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This preliminary -wide 
Recycling Barriers Study, a collaborative partnership between the Central Virginia Waste 

June 
across the region to understand their lived experiences, daily challenges, and creative ideas 

 

a complete 

31, 2026. 

 

Type of 
Engagement 

N / Scope Collection window Strength(s) 

Online Survey 2,223 respondents June 8 – Sept 1, 2026 Scale; closed-ended statistics 
across the full region

Listening sessions 333 in-person 1:1 
listening sessions

July 11 – Aug 29, 2026 Real-time, on-the-spot 
responses incl. non-recyclers 
reached in person

Town Halls & 1:1 
listening sessions

3 town halls + 13 1:1 
listening sessions

Aug 5 – Aug 26, 2026 Depth, locality-
texture, and direct quotes

 

-cost or tax-
“actually” . 

Recycling Barriers Study, 2026
Public Engagement Findings: A Preview
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Findings suggest that the region has a - , 
awareness challenge. People 

. 

Structural Barriers 

 Access, not attitude, drives non-recycling. Structural reasons (no bin, no pickup, cost, landlord 
non-provision) outweigh attitudinal ones by a wide margin.   

o  -
drop-   

o “Our curbside trash service not having separate recycling bins is definitely a barrier. We 
collect some items to take to the transfer station, but it’s inconvenient to go there and 
we don’t go there super regularly so our recyclables pile up.” 

o “I was an avid recycler with 3 bins to set out weekly in Henrico County. In Goochland 
there is no option so recycling ended.” 
 

 Cost – . 
Cost is a point of frustration 

 
o People expressed frustration that the burden of recycling is put on individual 

obligation and often refuse to provide access. 

 

 Residents in all localities and housing types expressed deep distrust and concern about 
 

o – – that 

other countries as pollution.  
o 

express 
People want to know  

 
o 

said, . 
o  
o “I’d like to know it’s really being recycled —  
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 C are 
 

 
o The ‘details’ really hang people up – what to do with labels, lids, food 

 
o 

 
 

 Top 5 things  
 

  
 

 

 

### 

Soft plastic (including bags) 48
Electronics 36
Glass 35
Food waste 25
Fabrics 23


