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At  t h e  e n d  o f t h is  co u rse , p a rt ic ip a n t s  w ill b e  a b le  t o :



Tit le  VI o f t h e  Civ il Rig h t s  Ac t  o f 19 6 4  

"No person in the United States shall, on the grounds of race, color, 
or national origin, be excluded from participation in, be denied the 
benefits of, or be subjected to discrimination under any program 
or activity receiving Federal financial assistance." 
(42 USC § 2000d)

TITLE  VI 

image source: www.cbia.com



Th e  Tit le  VI n o n d is c r im in a t io n  re g u la t io n s  a n d  o b lig a t io n s  a p p ly  
t o :

• All programs and activities of the entity receiving federal 
financial assistance

• Staff 
• Contractors 

Dis c r im in a t io n  is  s t r ic t ly  p ro h ib it e d

We all play a role in p re ve n t in g  and e lim in a t in g  d is c r im in a t io n

TITLE VI INVO LVES  ALL O F US !

TITLE  VI 



W HAT IS THE 
P URP OSE 
OF THIS 

TRAINING?

• Increase knowledge and understanding of the im p o r t a n c e , 
im p a c t , a n d  re a c h  o f Tit le  VI

• Provide information regarding fe d e ra l re q u ire m e n t s  for a 
Metropolitan Planning Organization's (MPOs) Title VI program

• To p re ve n t  a n d  e lim in a t e  ille g a l d is c r im in a t io n  through 
understanding what discrimination is and the re q u ire m e n t s  
of a comprehensive and proactive Title VI program

W E W ANT YO U TO  KNO W  W HAT TO  DO



W h o  is  P ro t e c t e d ?

• All p e rs o n s  in the United States 

Th e  In t e n t

• To eliminate b a rr ie rs  and c o n d it io n s  that prevent/prohibit 
equal access, participation and opportunity from federally 
assisted programs and activities

Th e  Im p a c t

• Touchstone of several non-discrimination authorities
• Far-reaching protection, applicability, and coverage 

(o p e ra t io n s o f re c ip ie n t  e n t it y)

EQ U AL TR EATM EN T, AC C ES S , O P P O R TUN ITY, AN D  R IGH TS !

TITLE VI:
 W HAT DO YOU

NEED TO KNOW ? 

EQ U AL TR EATM EN T, AC C ES S , O P P O R TUN ITY, AN D  R IGH TS !



Ac t ivit y 1: Do e s  Tit le  VI Ap p ly?

TITLE VI 
FUNDAMENTALS:

ANSW ER KEY

Ye s No

At the public meeting for an MPO's LRTP, two 
community members who have identified as minority 
individuals have a heated interaction. A Title VI 
complaint of alleged discrimination is filed.

Facilities at a transit provider underwent renovations with 
a federal grant. An employee alleges that their facility 
located in a locality that is predominantly lower income, 
did not receive upgrades.

Ac t iv it y

An MPO recently completed its Long-Range Plan, senior 
community that is predominately Hispanic says that they 
were unable to attend meetings at the offered time, and 
would like to contribute

Your MPO's Transportation Program initiated a study to 
research how highways bisected low-income and minority 
communities. The transportation planner is applying for a 
federal grant, but won't receive confirmation until after 
the study. 

Template: Federal Transit Administration



The ADA p ro h ib it s  p u b lic  e n t it ie s  from discriminating against 
people with disabilities or implicitly excluding them from 
participation in services, programs or activities:

• Prohibits discrimination on the basis of disability in 
employment, state and local government, public 
accommodations, commercial facilities, transportation, and 
telecommunications

• Extends the application and protection to non-federally funded 
entities

Am e r ic a n s  w it h  Dis a b il i t ie s  Ac t  (ADA) o f  19 9 0  

TITLE VI 
FUNDAMENTALS:

NONDISCRIMINATION 
AUTHORITIES



Primary 
Recipients

Cla rifyin g  P ro t e c t io n s  & P ro vis io n s

Civil Rig h t s  Re s t o ra t io n  Ac t  o f 19 8 7
• Restore the broad scope, intent, and clarify application of:

⚬ Title IX Education Amendments of 1972
⚬ Section 504 of Rehabilitation Act of 1973
⚬ Age Discrimination Act of 1975
⚬ Tit le  IV o f 19 6 4  Civil Rig h t s  Ac t

• The term 'a c t iv it ie s  o r  p ro g ra m ' a n d  'p ro g ra m ' means the 
operations of
⚬ "a  d e p a rt m e n t , a g e n cy, sp e c ia l p u rp o se  d ist ric t , o r o t h e r 

in st ru m e n t a lit y o f a  St a t e  o r o f a  lo ca l g o ve rn m e n t ..."
⚬ "Th e  e n t it y o f su ch  St a t e  o r lo ca l g o ve rn m e n t  t h a t  

d ist rib u t e s su ch  a ssist a n ce  a n d  e a ch  su ch  d e p a rt m e n t  
(a n d  e a ch  o t h e r St a t e  o r Lo ca l Go ve rn m e n t  En t it y) t o  
w h ich  a ssis t a n ce  is  e xt e n d e d ..."

• Exp a n d e d  t o  p ro t e c t  e ve ryo n e  in the United States - 
including n o n -c it ize n s

TITLE VI 
FUNDAMENTALS:

CASE LAW



TITLE VI 
FUNDAMENTALS: 

FEDERAL FINANCIAL 
ASSISTANCE

W h a t  d o e s  it  m e a n  t o  b e  a  re c ip ie n t  o f fe d e ra l fin a n c ia l 
a s s is t a n c e ? 

Title VI does not apply to the activities of the federal 
government, employment practices, or beneficiaries



W h a t  d o e s  it  m e a n  t o  b e  a  re c ip ie n t  o f fe d e ra l fin a n c ia l 
a s s is t a n c e ? 
Most applicable to MPOs in accordance with the Unified 
Planning Work Plan (UPWP), 23 CFR Part 450; 49 USC part 5305 
(contracts, grants, and agreements):

• Gra n t s  a n d  lo a n s  of federal funds
• Any Fe d e ra l a g re e m e n t , a rra n g e m e n t  or other c o n t ra c t  

which has, as one of its purposes, the provision of assistance

Other forms of federal financial assistance: 

• The g ra n t  o r  d o n a t io n  o f Fe d e ra l p ro p e r t y  and interest in 
property

• The detail of Fe d e ra l p e rs o n n e l
• The s a le  a n d  le a s e  o f, a n d  p e rm is s io n  t o  u s e  fe d e ra l 

p ro p e r t y  or interest in such property without consideration 
or at a nominal consideration

TITLE VI 
FUNDAMENTALS: 

FEDERAL FINANCIAL 
ASSISTANCE



Co n t ra c t o rs

Co o rd in a t in g  Ag e n c ie s

P r im a ry  Re c ip ie n t s    
(Direct Assistance)

Su b re c ip ie n t s
(Indirect Assistance)

US De p a rt m e n t  o f J u s t ice

TITLE VI 
FUNDAMENTALS: 

ROLES 
&

 RESP ONSIBILITIES

Be n e fic ia r ie s  o f Se rvic e s



Co o rd in a t in g  
Ag e n c ie s

P rim a ry 
Re c ip ie n t s

Su b re c ip ie n t s

Co n t ra c t o rs

TITLE VI 
FUNDAMENTALS: 

ROLES 
&

 RESP ONSIBILITIES



W h a t  a re  t h e  re s p o n s ib ilit ie s  fo r  Tit le  VI c o m p lia n c e ?

• US De p a r t m e n t  o f J u s t ic e  (DO J )
⚬ Oversee and coordinate the implementation and 

enforcement responsibilities of federal agencies
⚬ Ensure consistent and effective enforcement across the 

federal government
⚬ Establish guidelines and standards

• US De p a r t m e n t  o f Tra n s p o r t a t io n  (US DO T)
⚬ O ve rs e e  Tra n s p o r t a t io n  Mo d a l Ad m in is t ra t o rs
⚬ Office of Civil Rights
⚬ Provide leadership, guidance, training, education and 

technical assistance 
⚬ Review, evaluate, and monitor programs for consistency 

and effectiveness
⚬ Process and investigate complaints against recipients
⚬ Coordinate with and act as a liaison 

TITLE VI 
FUNDAMENTALS: 

ROLES 
&

 RESP ONSIBILITIES



• Fe d e ra l Hig h w a y Ad m in is t ra t io n  (FHW A)
⚬ En s u re s  Tit le  VI Co m p lia n c e  o f FHW A fe d e ra l fu n d in g  

re c ip ie n t s  (STAs )
⚬ Provides oversight and stewardship
⚬ Monitors compliance with regular reviews 
⚬ Approves implementation plans and conducts process 

reviews
⚬ Provides policy and technical assistance training

• Fe d e ra l Tra n s it  Ad m in is t ra t io n  (FTA)
⚬ En s u re s  Tit le  VI c o m p lia n c e  o f FTA g ra n t / fu n d in g  

re c ip ie n t s
⚬ Co n d u c t s  3-ye a r  Re c e r t ific a t io n  Re vie w s  (MP O s )
⚬ Monitors compliance with regular reviews
⚬ Provides oversight and stewardship
⚬ Approves implementation plans and conducts process 

reviews
⚬ Provides policy and technical assistance training

W h a t  a re  t h e  re s p o n s ib ilit ie s  fo r  Tit le  VI c o m p lia n c e ?

TITLE VI 
FUNDAMENTALS: 

ROLES 
&

 RESP ONSIBILITIES



• St a t e  De p a r t m e n t s  o f Tra n s p o r t a t io n  (DO Ts )
⚬ Re c ip ie n t  entity
⚬ Administer federal aid highway programs
⚬ Distribute federal funding to subrecipients
⚬ Submit annual plans, assurances, and report to FHWA
⚬ Conduct internal and external review of s u b re c ip ie n t s
⚬ Process and investigate complaints against s u b re c ip ie n t s

• Me t ro p o lit a n  P la n n in g  O rg a n iza t io n s  (MP O s )
⚬ Conduct Long Range Planning activities
⚬ Report as subrecipient to the recipient (state)
⚬ Ensure compliance of MPO subrecipients
⚬ Monitor contractors/consultants
⚬ Collect, analyze, and report demographic information
⚬ Participate in FTA/FHWA certification reviews
⚬ Develop Title VI complaint process

W h a t  a re  t h e  re s p o n s ib ilit ie s  fo r  Tit le  VI c o m p lia n c e ?

TITLE VI 
FUNDAMENTALS: 

ROLES 
&

 RESP ONSIBILITIES



Tit le  VI o f t h e  Civil Rig h t s  Ac t  o f 19 6 4 , a s  Am e n d e d  (4 2 USC 20 0 0 d )
Prohibits discrimination on the grounds of ra c e , c o lo r , o r  n a t io n a l o r ig in . “Civil Rights” 
are the rights of individuals to receive equal treatment (and to be free from unfair 
treatment or “discrimination”) in a number of settings, including education, 
employment, housing, and more, and based on certain legally-protected characteristics.

Un d e r  Tit le  VI fe d e ra l la w s , re c ip ie n t s  o f fe d e ra l fu n d s  a re  re q u ire d  t o  t a k e  
p ro a c t ive  a c t io n  t o  e n s u re  t h a t  t h e re  is  n o n d is c r im in a t io n  in  a ll o f p ro g ra m , 
a c t iv it ie s , a n d  o p e ra t io n s .

Civil Rig h t s  Re s t o ra t io n  Ac t  o f 19 8 7
Restores and provides clarification of the original intent of Title VI of the Civil Rights Act 
to define the phrase "program or activity" and the term "program" to mean all of the 
operations of an entity.  Amendments to Title IX of the Education Amendments of 1972, 
Age Discrimination Act of 1975, Section 504 of the Rehabilitation Act of 1973, restore the 
broad, institution-wide scope and coverage of the non-discrimination statutes to 
includes all programs and activities whether they are federally assisted or not.



W e ’ve  d e fin e d  w h a t  d is c r im in a t io n  is  a n d  t h e  le g a l b a s is . Ne xt  yo u  w ill le a rn  w h a t  
a g e n c ie s ' a n d  re c ip ie n t s ' c o m p lia n c e  re q u ire m e n t s  a re , a n d  h o w  c o m p lia n c e  is  a c h ie ve d  
t h ro u g h :

Tit le  VI Im p le m e n t a t io n  
P la n  a n d  Fe d e ra l/St a t e  
O ve rs ig h t  a n d  As s is t a n c e

P u b lic  P a r t ic ip a t io n Me a n in g fu l & Eq u it a b le  
En g a g e m e n t  



We are required to develop a Title VI Implementation Plan. 

• The plan must include comprehensive and p ro a c t ive  steps 
that are implementable, effective, and efficient to prevent 
discrimination

• Identifies staffing, roles, responsibilities, and resources

• Include tasks, goals, objectives for activities such as training, 
outreach & education, and technical assistance

Tit le  VI Im p le m e n t a t io n  P la n

COMP LIANCE:
TITLE VI 

IMP LEMENTATION 
P LAN



• O rg a n iza t io n  a n d  St a ffin g  Ro le s

• No n d is c r im in a t io n  P o lic y  St a t e m e n t

• As s u ra n c e s  (DO T o rd e r  10 50 .2A)

• Tit le  VI St a t u t e , No n d is c r im in a t io n  

Au t h o r it ie s  a n d  Exe c u t ive  O rd e rs

• P ro g ra m  Are a  De s c r ip t io n s

• Da t a  Co lle c t io n  & An a lys is  

• P u b lic  P a r t ic ip a t io n  P la n  

• Dis s e m in a t io n  o f Tit le  VI In fo rm a t io n

• Tra in in g  

• Mo n it o r in g  P ro c e s s e s

• Co m p la in t  P ro c e d u re s

Ke y Ele m e n t s  & Co n t e n t

COMP LIANCE:
TITLE VI 

IMP LEMENTATION 
P LAN



US DO T O rd e r  10 50 .2A (A-E)

• Requirement of federal financial assistance

• Provides the basis for the Federal government to enforce 
compliance with Title VI

• Reinforce recipients of obligations to comply with Title VI 
and the various nondiscrimination authorities/provisions

• Required to include Title VI provisions in contractual 
documents

Ke y Ele m e n t s  & Co n t e n t : DO T St a n d a rd  Tit le  VI As s u ra n c e s  

US DO T St a n d a rd  DO T Tit le  VI As s u ra n c e s : 
https://www.faa.gov/sites/faa.gov/files/about/office_org/headquarters_offices/acr/
dot_order_1050_2A_standard_dot_title_vi_assurances.pdf

COMP LIANCE:
TITLE VI 

IMP LEMENTATION 
P LAN



A well-developed P u b lic  P a r t ic ip a t io n  P la n  s h o u ld  in c lu d e  
s t ra t e g ie s  fo r  m e a n in g fu l e n g a g e m e n t  a n d  shall be 
developed in accordance with: 23 C.F.R. § 200.9; 23 C.F.R. § 
450.212; 4 9  C.F.R. § 21.5; 28 C.F.R. 42.405, EO 13166- LEP.

P u b l ic  P a r t ic ip a t io n  P la n

Federal recipienct are required by law to develop equitable engagement plans 
as a component of its Title VI program and take proactive and affirmative 
action to ensure nondiscrimination in programs and activities

CO MP LIANCE:
P UBLIC 

P ARTICIP ATIO N



A Public Participation Plan must:

• Display nondiscrimination policy and compliance with Title VI

• Inform staff and the public of their rights under Title VI resources 
available to employees and the public

• Detail the approaches and effective strategies to involve and 
inform LEP persons

• Have considerations for Environmental Justice populations in 
accordance with Executive Order 12898 and ensure EJ populations 
are involved in decision making for programs and activities

CO MP LIANCE:
P UBLIC 

P ARTICIP ATIO N



P u b lic  In vo lve m e n t

• Public involvement is the fo u n d a t io n  to effectively in t e g ra t e  
Tit le  VI in t o  d e c is io n -m a k in g  

• Provides va lu a b le  in p u t  a n d  a s s is t s  w it h  va lid a t in g  
d a t a / in fo rm a t io n  obtained from sources (e.g. online data)

• In fo rm s  a n d  id e n t ifie s  issues, concerns, and values of 
populations/communities

• Cre a t e s  o p p o r t u n it ie s  to form trusted and longstanding 
relationships to better inform agencies and better serve the 
public (two-way street!)

CO MP LIANCE:
P UBLIC 

P ARTICIP ATIO N



• Ac t ive ly  fo s t e r  c o m m u n it y  w id e  e n g a g e m e n t  designed to 
invite everyone to express their needs, concerns, ideas

• Develop t ru s t  that input is considered

• Identify and consider barriers to participation
⚬ Language, translation services, written v. oral 
⚬ ADA compliance
⚬ Access to meetings - physical vs. virtual
⚬ Time of day (consider age, employment, etc.)
⚬ Financial constraints
⚬ Transportation
⚬ Cultural, religious, tribal traditions

• Acknowledge, identify, and assess diversity of populations 
within the region

St ra t e g ie s  fo r  Me a n in g fu l En g a g e m e n t

CO MP LIANCE:
MEANGINFUL 
ENGAGEMENT



• LEP access is required and supported by Title VI 
nondiscrimination authority (DO J  6 5 FR 50 124 )

• Identify and consider barriers to participations in the given 
region

• Acknowledge, identify, and assess diversity of population within 
the region

• Conduct a Fo u r  Fa c t o r  An a lys is  to develop your La n g u a g e  
Ac c e s s  P la n

• LEP  g ro u p  must have written translation of vit a l d o c u m e n t s

Me a n in g fu l En g a g e m e n t : LEP , La n g u a g e  Ac c e s s  P la n

COMP LIANCE:
LANGUAGE 

ASSISTANCE P LAN



St ra t e g ie s  fo r  Me a n in g fu l En g a g e m e n t : 
W h a t  is  o u r  Ro le ?

• Es t a b lis h  c o n n e c t io n s  across the community
⚬ Analyze and Identify 'high-priority' areas for reaching           

populations who don’t typically engage
⚬ Conduct four factor analysis for LEP persons/populations
⚬ Conduct targeted engagement within these areas to identify 

preferred communication methods 

• Ed u c a t e  a ll s t a k e h o ld e rs  about the program, project, or activity 
so they are comfortable, informed and effective in their 
participation

• Ma in t a in  e q u it a b le  p a r t ic ip a t io n  through long-standing 
relationships

CO MP LIANCE:
MEANGINFUL 
ENGAGEMENT



Data collection is e s s e n t ia l to meaningful engagement and 
re q u ire d  in accordance with 23 CFR 20 0 .9  and 4 9  CFR 21.9 .

• State Highway Actions 23 CFR 200.9 (b)(4). De ve lo p  p ro c e d u re s  
fo r  c o lle c t io n  o f s t a t is t ic a l d a t a  (race, color, religion, sex, and 
national orgin) or participants in, and beneficiaries of state 
highway programs (ie. relocatees, im p a c t e d  c it ize n s , and 
a ffe c t e d  c o m m u n it ie s )

Da t a  Co l le c t io n : En s u r in g  Be n e f i t s  Re a c h  Ev e r y o n e !

CO MP LIANCE:
DATA 

CO LLECTIO N



US DO T Co m p lia n c e  Re p o r t in g  49 CFR 21.9 (b). 

"Ea c h  re c ip ie n t  s h a ll k e e p  s u c h  re c o rd s  a n d  s u b m it  to the 
Secretary timely, complete, and accurate compliance reports 
at such times, and in such form and containing such 
information, as the Secretary may determine to be necessary 
to enable him to ascertain whether the recipient has 
complied or is complying with this part. 

In  t h e  ca se  in  w h ich  a  p rim a ry re c ip ie n t  e xt e n d s Fe d e ra l 
fin a n c ia l a ssis t a n ce  t o  a n y o t h e r re c ip ie n t , su ch  o t h e r 
re c ip ie n t  sh a ll a lso  su b m it  su ch  co m p lia n ce  re p o rt s  t o  t h e  
p rim a ry re c ip ie n t  a s  m a y b e  n e ce ssa ry t o  e n a b le  t h e  
p rim a ry re c ip ie n t  t o  ca rry o u t  it s  o b lig a t io n s u n d e r t h is  
p a rt ."

Da t a  Co l le c t io n : En s u r in g  Be n e f i t s  Re a c h  Ev e r y o n e !

CO MP LIANCE:
DATA 

CO LLECTIO N



Da t a  Co l le c t io n : En s u r in g  Be n e f i t s  Re a c h  Ev e r y o n e !

Sa m p le  Da t a : 
P la n RVA Ra c e  De m o g ra p h ic s  b y  Lo c a lit y

CO MP LIANCE:
DATA 

CO LLECTIO N



Da t a  Co l le c t io n :  H o w  t o  c o l le c t  a n d  h o w  is  i t  u s e d ?

Collection of data can occur through reports, online sources, GIS, 
internet research for preliminary information.

• Fe d e ra l/Na t io n a l So u rc e s
⚬ US Census Bureau (Decennial/ ACS)
⚬ EPA (EJ Screen 2.0) as available

• St a t e  Da t a  So u rc e s
⚬ State/Regional transit providers
⚬ Planning Departments

• Lo c a l Da t a  So u rc e s  
⚬ MPO, PDCs , advisory committees
⚬ Minority business associations: organizations serving and/or led 

by underserved, underrepresented, or marginalized 
communities/persons

⚬ Rural/agricultural organizations

CO MP LIANCE:
DATA 

CO LLECTIO N



Da t a  Co l le c t io n :  H o w  is  i t  u s e d ?

• Understand the range of the persons/communities that our 
organization serves

•  Influences the development of programs and projects and the 
distribution of opportunities to access programs and activities 

• Inform investment and funding prioritization in projects, 
programs, activities, and services

CO MP LIANCE:
DATA 

CO LLECTIO N



Da t a  Co l le c t io n :  H o w  is  i t  u s e d ?

• Impact/ burden avoidance, minimization, and mitigation (or 
redirection of funding)
⚬ Avoid disproportionally high and adverse effects
⚬ Avoid disparate impact

• Utilized for reporting and compliance requirements and 
documentation
⚬ NEPA process and documentation
⚬ Potential litigation
⚬ Title VI compliance reporting

Data collection, analysis and utilization is integral to ensuring compliance with 
Title VI and is required by law. 

CO MP LIANCE:
DATA 

CO LLECTIO N



• Established Title VI coordinator (with support staff)

• Collect and report data

• Provide language assistance services

• Submit annual signed assurances 

• Require and provide opportunities for training 

• Ensure nondiscrimination in services, outreach and decision 
making provided by staff, 

      contractors/ consultants

CO MP LIANCE

H o w  Do  w e  Co m p ly ?



EEO  U N LAW F U L 
D IS C R IM IN ATIO N  P O S TER

C O M P LIAN C E W EB P AGE
S a m p le : P la n R VA

P u b lic  N o t ic e  o f  R ig h t s
S a m p le : F TA

H o w  Do  w e  Co m p ly ?

CO MP LIANCE

• Public dissemination of information/ meetings 

• Perform routine review of documents/materials 

• Public outreach

• Establish complaint procedures/investigation 

• Inform the public of their rights under Title VI



To ensure compliance, we submit reports annually and on time, to 
support compliance:
 

• Ac c o m p lis h m e n t s  Re p o r t
⚬ Prepare a yearly report on activities/accomplishments of 

the past year and upcoming goals (23 CFR part 200.9)

• An n u a l W o rk  P la n
⚬ Prepare a yearly outline of activities/monitoring 

requirements 
⚬ Identify program areas for improvement

• Re c o rd s
⚬ Maintain a log of Title VI complaints
⚬ Maintain data sources, collection processes, and 

information

CO MP LIANCE:
REP O RTING

H o w  Do  w e  Co m p ly ?



We must m o n it o r  its internal practices and s u b c o n s u lt a n t  for 
compliance

• Monitor internal/external contract procedures and monitor 
subconsultants

• Address potential barriers to procurement and promote 
diversity in subconsultant invitations (SW a M Su p p lie r  
Dive rs it y  EO  35 )

• Ensure contract documents contain Title VI 
assurances/appropriate provisions (US DOT Order 1050.2A)

CO MP LIANCE:
O VERS ITE  

&
 MO NITO RING

H o w  Do  w e  Co m p ly ?



Co m p la in t  P ro c e s s No n c o m p lia n c e Co rre c t ive  Ac t io n s

We’ve defined various roles and responsibilities of Title VI compliance and community and 
public outreach to support compliance. 

Next we will learn what noncompliance is, the complaint process, sanctions for noncompliance, 
and actions to comply.



CO MP LAINT 
P RO CES S :
W HAT IS  A 

CO MP LAINT?

In accordance with 4 9  CFR 21.11 (a -e ), subrecipients must comply 
with complaint and investigative procedures: 

a . P e rio d ic  Co m p lia n ce  Re vie w s

4 9  CFR 21.11: 
b . Co m p la in t s . Any person who believes h im /h e r-se lf; t h e m se lve s, or 
any specific class of persons to be subjected to discrimination 
prohibited by this part may by himself or by a representative file 
with the Secretary a written complaint. A complaint must be filed 
not later than 18 0  d a ys  after the date of the alleged discrimination, 
unless the time for filing is extended by the Secretary.

c . In ve s t ig a t io n s
d . Re s o lu t io n  o f m a t t e r s
e . In t im id a t o ry o r  r e t a lia t o ry a c t s  a r e  p ro h ib it e d



The Primary Recipient oversees the enforcement of Title VI 
compliance and conduct complaint investigations of MPOs/LPAs 
when noncompliance with Title VI occurs. 

• Me t h o d s  o f Filin g  Co m p la in t s
⚬ In writing (paper or electronic), or verbal (Title VI Coordinator, 

employee/officer of recipient)

• Ac c e p t a n c e
⚬ Filed within 180 days of alleged act of discrimination
⚬ Contains sufficient information

• P re lim in a ry  Re vie w
⚬ Gather more information
⚬ Administratively dismiss 

Ho w  a re  Co m p la in t s  Su b m it t e d , P ro c e s s e d , In ve s t ig a t e d , a n d  
Re s o lve d ?

CO MP LAINT 
P RO CES S



Ho w  a re  Co m p la in t s  Su b m it t e d , P ro c e s s e d , In ve s t ig a t e d , a n d  
Re s o lve d ?

Sa m p le  Co m p la in t  Lo g  Fo rm

FTA Circ u la r  4 7 0 2.1B

Sa m p le  Co m p la in t  Lo g  Fo rm

VDO T

CO MP LAINT 
P RO CES S

The Primary Recipient oversees the enforcement of Title VI 
compliance and conducts complaint investigations when 
noncompliance with Title VI occurs. 

• Me t h o d s  o f Filin g  Co m p la in t s
⚬ In writing (paper or electronic), 
⚬ Verbal (Title VI Coordinator, employee/officer of recipient)



Fe d e ra l & St a t e  Tra n s p o r t a t io n  Ag e n c ie s  are required to 
provide (sub)recipients with technical assistance

Monitoring, cooperative coordination, and technical assistance 
can prevent and correct (vo lu n t a r ily ) any violations of Title VI 
programs  (23 C.F.R. § 20 0 .11(d ); 28  C.F.R. § 50 .3 ).

Applicants/Recipients are afforded legally mandated 
opportunities to vo lu n t a r ily  effect compliance

HO W  TO  
Effe c t  

Co m p lia n c e :
VO LUNTARY 
CO RRECTIVE 

ACTIO N

Ho w  a re  Co m p la in t s  Su b m it t e d , P ro c e s s e d , In ve s t ig a t e d , a n d  
Re s o lve d ?



HO W  TO  
EFFECT 

CO MP LIANCE:
HEARINGS

In accordance with 4 9  CFR 21.15, a recipient must be granted:

a . Op p o rt u n it y fo r h e a rin g . Whenever an opportunity for hearing is 
required (49 CFR 21.13 (c)- termination/suspension procedures, the 
recipients must be granted

• Reasonable notice through mail
• Specificity of the proposed action being taken (including legal 

basis)
• Provide date of hearing, or provide option to request a hearing 

date
• The recipient may waive hearing, and provide counter 

information including documents and argument on the record

Failure to not request a hearing or failure appear at the set 
hearing date waives the applicants/recipients' rights and consent 
to decision made.



It is the responsibility of the St a t e  Tra n s p o r t a t io n  Ag e n c y (STA) to 
conduct Title VI reviews of subrecipients: MPO’s, LPAs, etc., (23 CFR 
20 0 .9 ). 

• Audit MPOs for compliance with Title VI
⚬ Prepare findings (In Compliance or noncompliance)

• Address any compliance deficiencies (90d)

• MPOs must comply and participate in any follow-up reviews

HO W  TO  
EFFECT 

CO MP LIANCE:
CO RRECTIVE 

ACTIO N



HO W  TO  
EFFECT 

CO MP LIANCE:
P RO RAM AREA 

REVIEW

VD O T M P O  
S a m p le  P r o g r a m  

R e v ie w  F o r m

VD O T P D C  
S a m p le  P r o g r a m  

R e v ie w  F o r m



NO NCO MP LIANCE:
TERMINATIO N O F 

AS S IS TANCE

NO NCO MP LIANCE W ITH TITLE VI REGULATIO NS  IS  A 
S ERIO US  & CO S TLY INFRACTIO N

In accordance with 4 9  CFR 21.13, informal methods to enforce 
compliance (Tit le  VI) cannot be met, or failure for noncompliance 
cannot be corrected:

a . Ge n e ra l. Termination, refusal to grant, or suspension of federal 
financial assistance

The recipient must be advised, notified and termination of federal 
financial assistance



• Co m p lia n c e  p ro c e d u re s  a n d  c o m p la in t  fo rm s  a re  a va ila b le  o n lin e  a t :
   h t t p s://p la n rva .o rg /h o m e /a b o u t -t h e -co m m issio n /co m p lia n ce /

      h t t p s://p la n rva .o rg /w p -co n t e n t /u p lo a d s/RRTP O -Tit le VI-Co m p la in t -Fo rm .p d f

• Re vie w  P la n RVA's  Tit le  VI P la n  a va ila b le  o n lin e  a t :
      h t t p s://p la n rva .o rg /w p -co n t e n t /u p lo a d s/RRTP O -Tit le VI-P la n .p d f 

• St a y  in fo rm e d  a n d  in  t o u c h  w it h :
      Rashaunda Lanier-Jackson
      Co m m u n it y En g a g e m e n t  Ma n a g e r/ Tit le  VI Co o rd in a t o r (rlja ckso n @P la n RVA.o rg )

W e  n e e d  e a c h  o f yo u  t o  e n s u re  t h a t  a ll p e o p le  w it h in  yo u r  lo c a lit ie s  a re  t re a t e d  
e q u a lly , fa ir ly , a n d  a s s u re d  e q u a l a c c e s s  t o  b e n e fit s  a n d  s e rv ic e s



Re fe re n c e s :

• Du m b u ya , M. S. (20 18 , Ma y 8 ). Su b re c ip ie n t s  & Tit le  VI- 20 18  AASHTO  Civ il Rig h t s  Tra in in g  Sym p o s iu m . O k la h o m a  Cit y ; FHW A 
Re s o u rc e  Ce n t e r .

• FHW A. (20 0 6 ). Tit le  Vi No n d is c r im in a t io n  in  t h e  Fe d e ra l-Aid  Hig h w a y P ro g ra m -Ha n d b o o k  (P u b lic a t io n  No . FHW A-HCR-0 6 -
0 0 6 ).

• FHW A. (20 21, Au g u s t  9 ). To o lKit . Re t r ie ve d  Fe b ru a ry-Ap r il 20 22, fro m
      h t t p s :/ /w w w .fh w a .d o t .g o v/c iv ilr ig h t s /p ro g ra m s / t it le _vi/ t o o lk it .c fm

• FHW A. Tit le  VI P ro g ra m  10 1. Re t r ie ve d  Fe b ru a ry-Ap r il 20 22, fro m
      h t t p s :/ /w w w .fh w a .d o t .g o v/c iv ilr ig h t s /p ro g ra m s /d o c s /Tit le %20 VI%20 10 1%20 a n d %20 P la n s .p d f

• FHW A. Tit le  VI P ro g ra m  10 1. Re t r ie ve d  Fe b ru a ry-Ap r il 20 22, fro m  
h t t p s :/ /w w w .fh w a .d o t .g o v/c iv ilr ig h t s /p ro g ra m s /d o c s /Tit le %20 VI%20 10 1%20 a n d %20 P la n s .p d f

• FTA. (20 12). Tit le  VI Circ u la r  4 7 0 2.1B. Re t r ie ve d  J u n e  20 22, fro m  FTA Circ u la r  4 7 0 2.1B: Tit le  6  Re q u ire m e n t s  a n d  Gu id e lin e s  fo r  
Fe d e ra l Tra n s it  Ad m in is t ra t io n  Re c ip ie n t s  (d o t .g o v)

• P la n RVA. (20 21). Tit le  VI Im p le m e n t a t io n  P la n . De c e m b e r  20 21-Ap r il20 22, fro m  h t t p s :/ / p la n rva .o rg /w p -
c o n t e n t /u p lo a d s /RRTP O -Tit le VI-P la n .p d f

• Un it e d  St a t e s  Co u r t s . Gro ve  Cit y  Co lle g e  v . Be ll - Fa c t s  a n d  Ca s e  Su m m a ry. Re t r ie ve d  Fe b ru a ry-Ap r il 20 2, fro m  
h t t p s :/ /w w w .u s c o u r t s .g o v/e d u c a t io n a l-re s o u rc e s /e d u c a t io n a l-a c t iv it ie s /g ro ve -c it y-c o lle g e -v-b e ll-fa c t s -a n d -c a s e -s u m m a ry

• VDO T. (20 20 ). VDO T Tit le  VI Im p le m e n t a t io n  P la n  20 20 . Re t r ie ve d  Fe b ru a ry-Ap r il 20 22, fro m  
h t t p s :/ /w w w .virg in ia d o t .o rg /b u s in e s s / re s o u rc e s /Civil_Rig h t s /Tit le _VI_Im p le m e n t a t io n _P la n _20 20 .p d f

• VDO T. (20 21). VDO T Tit le  VI Im p le m e n t a t io n  P la n  20 21. Re t r ie ve d  Au g u s t  20 22, fro m  
h t t p s :/ / vd o t .v irg in ia .g o v/b u s in e s s / re s o u rc e s /Civil_Rig h t s / t it le 6 /Tit le _VI_Im p le m e n t a t io n _P la n .p d f



Exe c u t ive  O rd e r  1316 6  requires federal agencies, including 
(sub)recipients of federal assistance, to take re a s o n a b le  s t e p s  to 
ensure meaningful access to programs and activities by LEP 
persons. EO  1316 6 :

• Ensures programs and activities normally provided in English 
are accessible to LEP persons and d o  n o t  d is c r im in a t e  on the 
bases of n a t io n a l o r ig in  

• Requires agencies to p re p a re  a  p la n  to improve access, and 
shall be consistent with standards in accordance with EO 13166 

• Ensures a d e q u a t e  o p p o r t u n it y  and m e a n in g fu l a c c e s s  t o  
p a r t ic ip a t e  in public involvement and agency services.

Ex e c u t iv e  O r d e r  1316 6 : En s u r in g  Ac c e s s  t o  P e r s o n s  
w it h  Lim it e d  En g l is h  P r o f ic ie n c y  (LEP )

TITLE VI 
FUNDAMENTALS:

NONDISCRIMINATION 
AUTHORITIES



4 9  CFR P a r t  21- US DO T  Tit le  VI Re g u la t io n s
No person in the United States shall, on the grounds of ra c e , c o lo r  o r  n a t io n a l o r ig in , 
be excluded from participation in, be denied the benefits of, or be subjected to 
discrimination under any program or activity receiving federal financial assistance 
from the U.S. Department of Transportation.

23 CFR P a r t  20 0 .9 - FHW A Tit le  VI re g u la t io n s
DOT Regulations for the implementation of Title VI of the Civil Rights Act of 1964 
requires assurances from States that no person in the United States shall, on the 
grounds of race, color, or national origin, be excluded from participation in, be denied 
the benefits of, or be otherwise subjected to discrimination under any program or 
activity for which the recipient receives Federal assistance from the Department of 
Transportation, including the Federal Highway Administration.

Re g u la t io n s  Im p le m e n t in g  Tit le  VI 



FTA Circ u la r  4 7 0 2.1B Tit le  VI Re q u ire m e n t  a n d  Gu id e lin e s  fo r  FTA Re c ip ie n t s
The FTA's update to circular 4702.1A provides guidance to FTA recipients and 
grantees on how to comply with the requirements of Title VI of the 1964 Civil Rights 
act and US DOT regulations (49 CFR part 21), The circular provides guidance on 
ensuring meaningful language access to persons who are limited English proficient 
(LEP).

Re g u la t io n s  Im p le m e n t in g  Tit le  VI 

FTA Circ u la r  4 7 0 3.1- EJ  P o lic y  Gu id a n c e  fo r  FTA Re c ip ie n t s
The FTA's separate guidance policy to assist recipients with incorporating the 
principles of EJ into plans, projects, programs, and activities. The final guidance 
provides State DOTs, MPOs, and other public transportation providers with 
recommendations on how to engage EJ populations in the decision-making process, 
how to assess disproportionately high and adverse effects due to activities, and 
avoidance, minimizations or mitigation strategies.



DEFINE & IDENTIFY 
DISCRIMINATION:

ANALYSIS

Requirement of Transit Service providers:

• Transit provides operating 50+ fixed route vehicles during 
peak service 

To o ls /P ro ce d u re s  t o  Eva lu a t e  Eq u it y: Se rvice  a n d  Fa re  Ch a n g e s

FTA Circ u la r  4 70 2.1B
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