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Complete Streets design 
guidance 
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Lots of national resources to 
draw from 
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NACTO guidance 
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Small town and rural design 
guidance 
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Rural and small town design 
guidance 
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Rural and small town design 
guidance 
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Why create local Complete 
Streets guidance? 
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• More calibrated to the context of 
the community

•  Tied directly to implementation of 
local Complete Streets policy 
and/or plan
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What is local Complete Streets 
design guidance?  

9	

A tool that:
•  Establishes a vision/design philosophy
•  Articulate the needs of each mode of travel
•  Identifies street typologies based on road 

type and land use
•  Recommends design elements for each 

street typology
•  Visual examples/cross-sections
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Establishes a vision 
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Ex. “The City of New Haven shall require the 
accommodation of the safety and convenience of all users 
of the transportation system using a hierarchy of users 
which supports and encourages non-motorized 
transportation and prioritizes the needs of the most 
vulnerable users: children, the elderly and persons with 
disabilities. This accommodation will be executed through 
the application of the complete street designs guidelines 
described in the Complete Streets Design Manual.”
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Identifies roadway typologies 
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Ex. Richmond:
•  Industrial streets
•  Mixed-use streets
•  Downtown streets
•  Commercial connector streets
•  Neighborhood connector 

streets
•  Parkways
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And sometimes overlays 

12	

Ex. Richmond: “Overlays provide an added modal 
emphasis to some streets. While all streets will fall 
into a street typology, a few streets will have 
multiple land use and street overlays in order to 
provide additional guidance regarding the 
functional priority and other design decisions”
•  Bicycle network streets
•  Transit streets
•  Land use areas

•  School Zones
•  Vision Zero Priorities
•  Freight routes
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Overlays: Sussex County, NY 
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•  Destination street
•  Village Hamlet
•  School zone/trail 

crossing/trail connector

•  Scenic/historic highway
•  Preservation zone
•  Transit stop
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Recommends street elements 

14	

Richmond guidance:
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Recommends street elements 

15	

Richmond guidance:
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Recommends street elements 
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Sussex County guidance (rural highway):
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Recommends street elements 
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Recommends street elements 
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[Example of cross-sections]
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Describes the design process 
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New Haven, 
CT
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Provides a framework for making 
tradeoffs

Example: Creating a retail-oriented main street

Objective: 
“Convert an existing four-lane minor collector 
street into a commercial-oriented street that 
supports an adjacent mix of retail, restaurants 
and entertainment uses on the ground floor.”

Source:	The	Institute	of	Transportation	Engineers.	Designing	Walkable	
Urban	Thoroughfares:	A	context	sensitive	approach	(2010).		
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Example: Creating a retail-oriented 
main street 

Source:	The	Institute	of	Transportation	Engineers.	Designing	Walkable	
Urban	Thoroughfares:	A	context	sensitive	approach	(2010).		
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Alternative #1

Emphasize vehicular capacity by retaining 
existing four-lane section with 10-foot-wide 
travel lanes to allow 10-foot-wide 
sidewalks. 
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Alternative #2
Emphasize parking by providing angled 
parking on one side, parallel parking on the 
other side and narrowing the two remaining 
travel lanes. 
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Alternative #3
Emphasize parking and wider sidewalks 
by pro- viding parallel parking on both 
sides, two travel lanes and 12-foot-wide 
sidewalks. 
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Alternative #4
Emphasize parking and vehicular capacity with 
parallel parking on both sides, 9-foot-wide side- 
walks, two travel lanes and a center turn lane.
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Alternative

Existing
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Alternative #4
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WSDOT - Context and Modal 
Accommodation

http://fratis.trac.washington.edu/TSMO/?loc=Problems.html	
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Versus technical standards 
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Ashland’s existing guidance 

•  In Development 
Guidelines Handbook

•  Supports 
implementation of town 
development 
ordinances

•  Does not address 
existing arterials
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Ashland – Mixed use street 
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Ashland – Major Residential 
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Limits of design guidance 

•  Not enforceable 
•  Often not geometric standards
•  Won’t help address land use and 

access management issues
•  Only as good as how they’re used
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What design guidance can’t do 
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FDOT’s experience

In early 2017:
–  Updated FDOT 

Design Manual 
(formerly the Plans 
Preparations 
Manual)

–  Land use context 
classification 
guidance
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In summary 

Design guidance can be a very 
useful tool with the right policy 
framework and plans in place. 
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