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What are Complete Streets?
Why do we need them?
What have we been up to?
What’s next?
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What are Complete Streets?
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Why do we need 
Complete Streets?

 Safety
 Resilience
 Economy
 Health
 Livability 
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Transportation Performance Measures 
Richmond Region Progress Report 2019

2013 2014 2015 2016 2017 2018
Bicylists 121 116 101 105 101 104
Pedestrians 245 255 249 262 249 281
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Transportation Performance Measures 
Richmond Region Progress Report 2019

2013 2014 2015 2016 2017 2018
Bicycle 1 1 3 1 2 3
Pedestrian 12 13 10 14 28 28
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Richmond Region--1,589 Pedestrians Injured
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Richmond Region-115 Pedestrian Fatalities
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Richmond Region- 699 Cyclists Injured
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Richmond Region-14 Cyclist Fatalities



Collision & injury costs

Employment levels

Property values

Private sector investment

Net new businesses



What we’ve been up to!



Town of Ashland Workshops
Workshop #1 (April 25, 2019)
● Introduction to Complete Streets
● Elements of roadway and community design that impact Complete Streets
● Audit of documents, policies, and practices that affect Ashland’s streets
● Complete streets implementation 
● Identifying priorities

Workshop #2 (June 25-26, 2019)
● Local context: The City of Richmond’s Vision Zero initiative and Better Streets 

Manual
● Design guidelines from the inside out
● Elements of a Complete Streets policy
● Local context: Experiences in Ashland
● Crafting a Complete Streets policy
● Walking audit and design exercise of State Route 54
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Re-imagining Ashland’s Gateway
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Q1: What purpose(s) do you think are served by more “complete” 
streets for everyone?

Safety, less auto dependence, lower emissions
Access and equity
Access to jobs, tourism and more
Getting people to places to shop, services, jobs
 Improves neighborhood aesthetics and health
Promotes physical activity
Spurs economic development
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Q2 Are there any streets in your community that would benefit from 
a Complete Streets approach? Which ones?

Starling Drive between Patterson and Regency
Broad Street toward western Henrico
Huguenot Road
Stony Run Parkway and East Richmond Road
Patterson Ave
Nine Mile Road between AP Hill Ave and N. Airport Dr
Main Street, Broad St, Brook Road, 9th Street/Bridge Park
 Jeff Davis, Arthur Ashe Blvd, Jahnke Road
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Imagine Complete Streets in your community



What’s next

Policies Practices Network



Complete Streets in Richmond Region



Web-Based Guideline toolbox

*Illustrative only, borrowed from Complete 
Streets: A Guide to Best Management + 
Design Practice for Lewiston-Auburn, ME
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