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RICHMOND AREA METROPOLITAN PLANNING ORGANIZATION
2004 TRANSPORTATION OPERATORS INVENTORY

The following report provides an inventory of private, public, and social service agency transportation
operators serving the Richmond Area. This inventory is utilized by GRTC Transit System as part of its Private Policy
to notify interested private operators of proposed projects prior to their inclusion in the Richmond Area Metropolitan
Planning Organization’s (MPQO’s) Transportation Improvement Program (TIP) document. This inventory is also
utilized by private non-profit organizations applying for Federal Transit Administration (FTA) Section 5310 program
funds, in order to identify private operators that may be interested in contracting for services with these
organizations. Finally, this inventory is utilized by various area local governments, agencies, and social service
organizations as an information base for various study and program purposes.

The inventory information presented in this report was developed based on information provided by private
and public transportation operators that returned survey forms (see Appendix A) or returned staff's phone calls. The
report also includes those operators listed in phone books, registered with local governments and agencies, or
shown in other sources but did not provide information on their services (shown in inventory as “Non-Responding
Operators; Survey Forms/Phone Calls Not Returned).

Note that several operators may appear as duplicate listings. In some instances, these operators are leasing
taxicabs to owner operators, and are therefore listed separately in local government’s taxi certificates records.
Several operators are shown in a few categories based on their multiple services. For example, some operators are
shown in both charter/rental transit and fixed route transit sections.

This report consists of two parts: Parts | and Il. Part | includes transportation operators information for
ambulance, charter and rental transit, fixed route transit, limousine, taxi, and vanpools. Part Il shows information on
paratransit services conducted by social service agencies and private sector transportation providers (e.g., medical
services). Each category has two sections: Operators that returned survey forms, and operators that did not return
the survey forms. Listed on pages v, vi, and vii are the data sources used to compile the inventory listings and
various abbreviations.

The appendix section includes two survey forms and taxicab ordinance excerpts. The survey form | was sent
to the private and public transportation providers. It showed survey items (inventory headings) such as agency,



company, address, phone number, fax number, e-mail address, contact person, organization type, service area,
Department of Medical Assistance Service (DMAS) eligibility, service time, number of vehicles, driver assistance
availability, entry year, and miscellaneous notes. The survey form Il was sent to social service agencies and private
sector transportation operators that provide paratransit services. The form included all survey items shown in the
survey form | plus eligibility requirements for paratransit services, and fare structure. The inventory heading “Entry
Year” is the year that an operator was first listed in the inventory, and the year updated information is noted in
parenthesis.

Taxicab ordinance excerpts are attached in Appendices. This information was obtained from Chesterfield
County Code Section 15, Henrico County Code Section 21, Hanover County Code Section 22.1, and City of
Richmond Code Section 30.



10.

11.

DATA SOURCES

Capital Region Airport Commission (CRAC) records on taxicab and limousine service providers,
September 2004.

Resources for Independent Living records on paratransit service providers, September 2004.
Correspondence and conversation with private transportation operators, October 2004 — December 2004.
GRTC Transit System records on taxicab service providers, August 2004.

Henrico County records on taxi and limousine service providers, Finance Department, Henrico County,
August 2004.

Chesterfield County record on taxicab service providers, Police Department, August 2004.
City of Richmond records on taxicab service providers, Police Department, August 2004.

Richmond Area Metropolitan Planning Organization’s (MPQ’s) Transportation Operators Inventory,
February 14, 2002.

Survey responses, October 2004 — January 2005.
United Way records on social service agencies, August 2004.

Verizon Yellow Book for Richmond, 2004 — 2005; and Verizon Super Pages for Greater Richmond,
January 2004.



ABBREVIATIONS

Agency/Committee/Jurisdiction

CC:

CE:

Col Hgt:
CTAC:
EDAC:
GRTC:
MPO:
RI:

RIC:
TAC:

Other

Ambul:
Auto:
Ave:
Charter:
Ct:

Dr:
F:
Full van:
Hwy:

La or Ln:
Limo:

M:

Misc:
Rd:

Charles City County

Chesterfield County

City of Colonial Heights

MPOQO’s Citizens Transportation Advisory Committee
MPOQO’s Elderly and Disabled Advisory Committee
GRTC Transit System

Richmond Area Metropolitan Planning Organization
City of Richmond

Richmond International Airport

MPOQO’s Technical Advisory Committee

Ambulance
Automobile
Avenue
Charter bus
Court

Drive

Friday
Full-size van
Highway
Lane
Limousine
Monday
Miscellaneous
Road

Vi



Scl:
St:
Ste:
Svc:

Th:
TIP:

Tnpk:

Ud:
Veh:
W/C:

School

Street

Suite

Service

Tuesday

Thursday

Transportation Improvement Program
Turnpike

Updated

Vehicles

Wheelchair Lift Equipped

Vii
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Transportation Operators by Category

o

* Includes all operators based on most currently available data.



AMBULANCE

Responding Operators (Survey Forms Returned): Page 2
Non-Responding Operators (Survey Forms/Phone Calls Not Returned): Page 3



RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

AMBULANCE

Responding Operators (Survey Forms Returned or Responded by Telephone)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time Vehicles Year Misc.
Davis Ambulance P.O. Box 140 George Davis Private Chesterfield County & All times 5 ambul 1998 DMAS eligible,
Enterprise, Inc Farmville, VA 23901 for profit  surrounding counties, (Ud 2004) driver assistance

(434)392-4199
davisambulance@hotmail.com

Forest Ambulance 4901 West Clay St. Tommy Forest  Private Statewide, All times 3 minivans 1986

Sve Richmond, VA 23230 for profit  state to state w/c (Ud 2004)
358-2595, fax: 358-7662 8 ambul

Keystone Transport P.O. Box 6065 Abraham Chilize Private Richmond Metro All times 2 ambul 2002
Midlothian, VA 23112 for profit (Ud 2004)
320-3979

Lifeline Ambulance 3090 Aspen Ave Chip Decker Private Statewide All times 8 ambul 1996
Richmond, VA 23228 for profit (Ud 2004)

627-2220, 644-5966

Richmond Ambulance 2400 Hermitage Rd Jerry Overton Public Richmond Metro All times 26 ambul 1994
Authority Richmond, VA 23220 (Executive non-profit (Ud 2004)
254-1150, fax: 254-1134 Director)




RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

AMBULANCE

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number Contact Person Type Service Area Time Vehicles Year Misc.
Hanover EMS P.O. Box 470

Hanover, VA 23069
537-6090, fax: 537-5458
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Responding Operators (Survey Forms Returned): Pages 4 - 6
Non-Responding Operators (Survey Forms/Phone Calls Not Returned): Page 7



TRANSPORTATION OPERATORS INVENTORY

RICHMOND AREA MPO

CHARTER AND RENTAL TRANSIT
Responding Operators (Survey Forms Returned or Responded by Telephone)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time Vehicles Year Misc.

A Goff Transportation P.O. Box 7822 Dan Goff Private Richmond, Culpeper, All times 11 autos 2004 No DMAS eligible,
Charlottesville, VA 22906 for profit  |Charlottesville, 2 full vans Driver assistance
257-5466, fax:800- 459-5645 Harrisonburg, 14 charter-
clients@agoffbus.com Lexington (1 w/c [0

Browns Bus Co/ 1621 N. 28th St Ronald Roane Private 200 miles from All times |4 buses 1986

Virginia Tours Richmond, VA 23223 for profit  |Newport News 5 sedan (Ud 2004)
644-2901, fax: 644-3627 4 limos

CAREY VIP 7346 Merrimac Trail Doug Clapper Private Statewide All times |11 autos 1994

Chauffeured Svc/ Williamsburg, VA 23185 for profit 3 full vans (Ud 2004)

CAREY International 648-5466, fax: (757)253-1948 7 buses

Transportation dclapper@careyvip.net 3 limos

Carolina Trailways/ 1201 S Blount Street Elvis J. Latiolais  Private Entire Continental All times 65 buses 1991 2910 N Boulevard

Carolnia Coach Co Raleigh, NC 27601 for profit | US 8 w/c B¥) = (Ud2004) Richmond, VA 23230
(919)833-3601, fax:(919)833-0627 355-6178, 2519.
redbusman@compuserve.com Driver assistance

Educational Tours, Inc | 13577 Midlothian Tnpk Marilyn Catlett  Private East Coast All times  No vehicles 1998 | Travel agency
Midlothian, VA 23113 for profit (Ud 2004)
794-4706, fax: 794-4916

ETI Travel 13577 Midlothian Tnpk Marilyn Catlett  Private US.A. - - 2004 | Travel agency,
Midlothian, VA 23113 for profit charter buses
794-4706

Greyhound Line, Inc 12910 N Boulevard Floyd A. Miles  Private 49 States All times 3,000 buses 1986 No driver
Richmond, VA 23230-4317 for profit 200 w/c[S) (Ud 2004) assistance

254-5920, fax: 353-7199
fmiles@greyhound.com




TRANSPORTATION OPERATORS INVENTORY

RICHMOND AREA MPO

CHARTER AND RENTAL TRANSIT
Responding Operators (Survey Forms Returned or Responded by Telephone)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time Vehicles Year Misc.
Groome Transportation 5500 Lewis Rd Vince Groome  Private Richmond and All times |21 autos, 1986 | Driver assistance
Sandston, VA 23150 for profit  |surrounding 9 charter, (Ud 2005)
222-7226, fax: 222-2264 counties 8 full vans, Survey received
1 minivan: [&Y on 312505
Innsbrook Taxi/ P.O. Box 231 John Grandfield |Private Richmond Metro, All times |8 autos, 2004 No DMAS eligible,
Goochland Taxi Manakin-Sabot, VA 23103 for profit  Louisa County, 4 minivans, driver assistance
270-3860, fax: 270-3056 Fairfax County 10 full vans,
innsbrooktaxi@aol.com 3 charter
James River Bus Lines 915 North Allen Ave Stephen Story Private Central Virginia All times |50 charter 1986 | Driver assistance
Richmond, VA 23220 for profit  |and Tidewater Area w/c (Ud 2004)
342-7300, fax: 342-7373
sstory@jrbl.com
Martz Group Virginia 10411 Hall Industrial Dr Barry Shapiro Private Richmond Metro All times |25 charter 2004 |No DMAS eligible,
Fredericksburg, VA 22408 for profit Gwec [N driver assistance
(866)466-2789, (540)898-2675
bshapiro@martzgroup.com
National Coachworks 5115 Commerce Rd Allice Lienhart  Private 48 States and All times |21 buses 1986
of Virginia Richmond, VA 23234 for profit  |all points in (1 w/c &) (Ud 2004)
275-0300, fax: 275-1810 Virginia
Newton Bus Svc, Inc  |6838 Belroi Rd Doris Estes Private Richmond Metro, All times 21 buses 1998 Driver assistance
Gloucester, VA 23061 for profit  |Historic Tidewater, (Ud 2004)
648-2284, fax: 693-7542 Northern Neck
dorisestes@charteredbus.com
Platinum Travel & 17550 Mountain Rd Roddy G. Private Richmond Metro, All times |1 charter 2004 No DMAS eligible,
Tour Co Montpelier, VA 23192 Mitchell for profit | Caroline County no driver assistance

883-7746, fax: 883-7211
platinumtours@earthlink.net




TRANSPORTATION OPERATORS INVENTORY

RICHMOND AREA MPO

CHARTER AND RENTAL TRANSIT
Responding Operators (Survey Forms Returned or Responded by Telephone)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time Vehicles Year Misc.
Professional Tours 6415 Osborne Tnpk Cynthia Morris  Private Richmond Metro, All times 4 autos 2004 Driver assistance
Richmond, VA 23231 for profit  |surrounding
236-0006, fax: 236-9245 counties
Spirit Tours 2716 Jon Page Ct Robyn Winston  Private Central U.S.A. All times |3 charter 2004 No DMAS eligible,
Glen Allen, VA 23060-4474 for profit Driver assistance
553-0069, fax: 553-1155
sprittours@comcast.net
TNT Automotive 10124 W Broad St Ste M Terry Guzman  Private Richmond Metro Weekdays: 20 autos, 2004 |No DMAS eligible
Leasing Glen Allen, VA 23059 for profit 7am-6pm, 10 minivans,
270-2912, fax: 346-3413 Sat: 32 charter
sedan@tntauto.com 8am-12pm 3 full vans
Universal Tours 7206 Hull St Rd, Ste 111 Tom Winston Private Central Virginia All times 3 charter 1991
Richmond, VA 23235 for profit (Ud 2004)
745-2648, fax: 745-2684
Victory Travel, Inc 5904 Glen Abbey Ct Fannie Anderson Private East coast cities All times 5 charter 2004 |No DMAS eligible,
Glen Allen, VA 23059 for pI‘Oﬁt no driver assistance
360-9420, fax: 364-2202
victorytravel@comcast.net
Winn Bus Lines 1831 Westwood Ave Mark Pounders | Private Richmond, All times |2 full vans 1998 |No DMAS eligible,
Richmond, VA 23227 for profit | Williamsburg, 20 charter (Ud 2004) no driver assistance
358-9466, fax: 353-2606 Charlottesville, 3 trolley
Petersburg buses




RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

CHARTER AND RENTAL TRANSIT

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number Contact Person Type Service Area Time Vehicles Year Misc.
Bon Air Transit Co/ 6020 Midlothian Tnpk
Dominion Coach Co Richmond, VA 23225
233-1152

Magic Carpet Tours Bus 10336 Huguenot Rd W

Sve, Inc Richmond, VA 23235
323-6320
Fax: 272-3954
Mechanicsville Bus 6020 Midlothian Tnpk
Line Richmond, VA 23225
233-1131
(National Coach 10411 Hall Industrial Dr

Fredericksburg, VA 22408
540-898-6959
Fax: 540-898-5317

Silver Star Bus Line, Inc. 125319 Rainbow Dr
Ruther Glen, VA 22546
448-4727, 800-829-4727
Fax: 448-3223

Thrifty Car Rental 1 Richard E Byrd Terminal Dr
Sandston, VA 23250
222-7022




FIXED ROUTE TRANSIT

Responding Operators (Survey Forms Returned): Page 8
Non-Responding Operators (Survey Forms/Phone Calls Not Returned): Page 9



TRANSPORTATION OPERATORS INVENTORY

RICHMOND AREA MPO

FIXED ROUTE TRANSIT
Responding Operators (Survey Forms Returned or Responded by Telephone)
Address/Phone Number/ Organization Service Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Area Time Vehicles Year Misc.

Carolina Trailways/ 1201 S Blount Street Elvis J. Latiolais | Private Entire Continental All times 65 buses 1991 2910
Carolnia Coach Co Raleigh, NC 27601 for profit |US (8 wic ) (Ud 2004) N Boulevard

(919)833-3601, fax:(919)833-0627 355-6178, 2519,

redbusman@compuserve.com driver assistance
Greyhound Line, Inc 2910 N Boulevard Floyd A. Miles  Private 49 States All times 3,000 buses 1986 No driver

Richmond, VA 23230-4317 for profit 200 w/cl&} ) (Ud 2004) assistance

254-5920, fax: 353-7199

fmiles@greyhound.com
GRTC Transit P.O. Box 27323 Robert Hodder  Public Richmond, Weekdays, 186 buses 1986 /|No DMAS eligible,
System Richmond, VA 23261 non-profit  Henrico, weekends, w/c (Ud 2004) driver assistance

358-3871, fax: 342-1933 Petersburg evenings

rhodder@ridegrtc.com




RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

FIXED ROUTE TRANSIT

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Address/Phone Number/ Organization Service Service = Number of Entry
Agency/Company Fax Number Contact Person Type Area Time Vehicles Year Misc.
Amtrak 7519 Staples Mill Rd

Richmond, VA 23228
553-2909, fax: 553-2921




LIMOUSINE

—
\ | Limousine Services
—

Responding Operators (Survey Forms Returned): Pages 10 -13
Non-Responding Operators (Survey Forms/Phone Calls Not Returned): Pages 14 - 17



RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

LIMOUSINE

Responding Operators (Survey Forms Returned or Responded by Telephone)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time Vehicles Year Misc.
A Formal Limousine P.O. Box 18121 Marjorie Marcus | Private Richmond Metro All times 12 limos 2004 Driver assistance
Richmond, VA 23226 for profit

273-0800, fax: 270-3519

A Goff Transportation P.O. Box 7822 Dan Goff Private Richmond, Culpeper, |All times 11 autos 2004 No DMAS eligible,
Charlottesville, VA 22906 for profit  Charlottesville, 2 full vans Driver assistance
257-5466, fax:800- 459-5645 Harrisonburg, 14 charter-
clients@agoffbus.com Lexington (1 w/c BB

After Five Limousine 5805 Summertree Ct Nelson Washington, |Private All states All times 2 limos, 2004 DMAS eligible,

Sve Richmond, VA 23234 Sr for pI'Oﬁt 1 full van no driver assistance
279-0333
after5limo@comcast.net

Ambassador Limousine |2780 Hyraulic Rd Tony Dagner Private Charlottesville All times 7 autos, 2004 No DMAS eligible,
Charlottesville, VA 22901 for profit 2 full vans,

434-973-5466, fax:434-971-175C
ambasslimo@aol.com

Best Care Transport, 101 Province Dr Ashraf Zaki Ali Private Richmond Metro All times 4 minivans 2004 DMAS eligible,
Inc Richmond, VA 23229 for profit driver assistance,
405-8973, fax: 740-8197

Brown's Limousine, Inc (4717 Burtfield Dr Jessie Brown Private Richmond Metro All times 1 limo 1996
Richmond, VA 23231 for profit (Ud 2004)
226-4212

CAREY VIP 7346 Merrimac Trail Doug Clapper Private Statewide All times 11 autos 1994

Chauffeured Svc/ Williamsburg, VA 23185 for profit  (RIC based operator) 3 full vans = (Ud 2004)

CAREY International 648-5466, fax: (757)253-1948 7 buses

Transportation dclapper@careyvip.net ‘ 3 limos

10




RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

LIMOUSINE
Responding Operators (Survey Forms Returned or Responded by Telephone)
Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time Vehicles Year Misc.
Celebrities International 10 Rodman Rd, Ste 1100  E.R.Throckmorton Private All point in Virginia  |All times 11limo 1989 No DMAS eligible,
Limousine Svc & Richmond, VA 23224 for profit (Ud 2004) | driver assistance
Referral Center 674-5466, fax: 291-9397
celebrities-international@juno.com
Central Virginia Co 2701 Goodes Bridge Rd #6 paul davis Private Richmond Metro 8am-5pm 2 limos 2004
Richmond, VA 23224 for profit
745-6000
Commonwealth 8325 Kenleigh Ct Brian Layton Private Richmond Metro All times 11limo 2004 Driver assistance
Limousine Svc Quinton, VA 23141 for profit lauto
932-5444, fax: 932-3308
Crystal Limo Svc 3804 C Seasigh Court Nathaniel Frost Private Richmond,/Tri-Cities ~ All times 2 autos 1992 No Dams eligible,
Chester, VA 23831 for profit  Area 1 full van (Ud 2004) no driver assistance
526-2907, fax: 526-2907
crystalimo@aol.com
Down Under Limousine 2050 Valpark Dr Tim or Jack Private Virginia (Statewide)  |All times 10 limos 1996
Svc Oilville, VA 23129 for profit (Ud 2004)
784-4024
In Style Limousine, Ltd 3103 Skipwith Rd Marjorie Marcus  Private Richmond Metro and |All times 11 autos 1991 p.0. Box 18121,
Richmond, VA 23294 for profit  surrounding counties, 1 full van (Ud 2004) Richmond, VA 23226
346-0900 Wiiliamsburg, driver assistance
Fax: 270-3519 Charlottesville,
James Limousine 2369 Staples Mill RD Carl Bottom Private Richmond Metro, All times 4 limos 1998
Richmond, VA 23230 for profit  out of state 2 vans (Ud 2004)
273-1540, fax: 342-1075 12 sedans
www.jameslimousine.com 1 limovan

11




RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

LIMOUSINE

Responding Operators (Survey Forms Returned or Responded by Telephone)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time Vehicles Year Misc.
JLK T/A London P.O. Box 1142 John W. Pretlow Private Virginia, Wash DC, All times 2 autos 2004 |No DMAS eligible,
Elegance Limousine Ashland, VA 23005 for profit  \BWI Airport 18 limos no driver assistance
217-9532, fax: 273-6651
jwp2513@aol.com
Love Limousine/ 6024 Jahnke Rd Glenn Stafford Private Richmond Metro 24 hours, 5 limos 1988
Stafford Limousine Richmond, VA 23225 for profit 7 days (Ud 2004)
355-5466
Miracle Leasing Co, Inc 6408 Dawnfield La Rhonda K Private Richmond, Petersburg, |Weekdays & 2 autos 2004 No driver assistance
Richmond, VA 23231 Pleasants for profit  |Fredericksburg, Weekends:
236-0700, fax: 236-0700 Tappahanock, Tam-until
rkpleasants@netscape.net Farmville
Patron's Limousine Svc  |2200 Brockway La Wilbert H Patron, Private Richmond and All times 1991 No DMAS eligible,
Richmond, VA 23223 Sr for profit  |surrounding areas (Ud 2004) | driver assistance
644-0275, fax: 644-0244
Stewart's Limousine Svc, 5004 Stoneleigh Rd Philip Stewart Private All points in Virginia |All times 2 limos 1996
Inc Richmond, VA 23228 for profit 4 autos (Ud 2004)
264-1129, fax: 264-7875
TNT Automotive 10124 W Broad St Ste M Terry Guzman Private RIC based operator Weekdays: 20 autos 2004 | No DMAS eligible
Leasing/TNT Limousine Glen Allen, VA 23059 for profit 7am-6pm 10 minivans
270-2912, fax: 346-3413 Sat: 32 charter
sedan@tntauto.com 8am-12pm |3 full vans
TR CSvc 11075 Air Park Rd Robert Bradly Private Richmond Metro All times 4 limos 2004 | Driver assistance
Ashland, VA 23005 for profit

798-9144, fax: 559-3923
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RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

LIMOUSINE
Responding Operators (Survey Forms Returned or Responded by Telephone)
Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time Vehicles Year Misc.
Tripp's Travel 4911 Turner Rd Pamela Tripp Private Virginia, All times 1 auto 2004 No DMAS eligible
Richmond, VA 23234 for profit ~ Washington DC,
714-0075, fax: 714-1282 MD
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TRANSPORTATION OPERATORS INVENTORY
LIMOUSINE

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

RICHMOND AREA MPO

Agency/Company

Address/Phone Number/
Fax Number

Contact Person

Organization
Type

Service Area

Service
Time

Number of
Vehicles

Entry
Year

Misc.

Ace of Heart Limo Svc

10610 Seminole Ave
Richmond, VA 23237

Adventure Limousines/
Bottom Enterprise L.C.

8504 Sanford Dr
Richmond, VA 23228
266-7807, 266-3651
Fax: 264-1196

Allure Limousine Svc

7109 Staples Mill Rd, Ste 244
Richmond, VA 23228

Call Transpo

4117 Quincy Male Dr
Richmond, VA 23231
795-7099

Classic Limousine Svc

1733 Old Oakland Rd
Richmond, VA 23231
301-5690

CMC Limousine, Inc

4509 Pouncey Tract Rd
Glen Allen, VA 23060
360-2122,222-7790

Doublee Enterprises, Inc

7300 Hull St Rd
Richmond, VA 23235
276-1051, fax: 745-0475
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TRANSPORTATION OPERATORS INVENTORY
LIMOUSINE

RICHMOND AREA MPO

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Agency/Company

Address/Phone Number/
Fax Number

Contact Person

Organization
Type

Service Area

Service
Time

Number of
Vehicles

Entry
Year

Misc.

Dynasty Limousine Svc

148 Swift Creek La
Colonial Heights, VA 23834
526-3768

Excel Limousine Svc

2813 Hawthorne Ave
Richmond, VA 23222
329-5421

Formal Transportation

P.O. Box 18121
Richmond, VA 23226
273-0800

Gill's Limousine Svc

8013 Whitebark Terr
Richmond, VA 23237
714-0458, 783-2909

Glover's Limousine Svc

8090 Mechanicsville Tnpk
Mechanicsville, VA 23111
228-1454

Goode's Limousine Svc

5800 Centralia Rd
Richmond, VA 23221
748-7017

Hageman's Royal Fleet

229 Granite Springs Rd
Richmond, VA 23225
327-9808
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TRANSPORTATION OPERATORS INVENTORY
LIMOUSINE

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

RICHMOND AREA MPO

Agency/Company

Address/Phone Number/
Fax Number

Contact Person

Organization
Type

Service Area

Service
Time

Number of
Vehicles

Entry
Year

Misc.

Heritage Limousine Co

2511 Dolfield Dr
Richmond, VA 23235
272-2148

Limousine of Richmond

6015 W Broad St
Richmond, VA 23230
288-7803

Luxury Limousine Svc

2634 Galena Ave
Richmond, VA 23237
271-9324, fax: 275-6239

Millenium Limousine
Specialist

2400 Byron Street
Richmond, VA 23223
225-0655

On Time Everytime
Limo

1600 Monument Ave #3
Richmond, VA 23220
565-9388

Professional Limousine
Sve

520 W Franklin St
Richmond, VA 23220
539-3116

Special Touch Limo

P.O. Box 15501
Richmond, VA 23227
264-8521, 257-7772
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RICHMOND AREA MPO

TRANSPORTATION OPERATORS INVENTORY

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)
Address/Phone Number/ Organization Service | Number of Entry
Agency/Company Fax Number Contact Person Type Service Area Time Vehicles Year Misc.
Stafford Limo 6024 Jahnke Rd

Richmond, VA 23225
355-5466

Winn Limousines/
USA Limousines
(Winn Transportation)

1831 Westwood Ave
Richmond, VA 23227
358-9466

WJIH Presidential
Limousine Svc

3316 Fendall Ave
Richmond, VA 23222
228-2488
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Responding Operators (Survey Forms Returned): Pages 18 - 26
Non-Responding Operators (Survey Forms/Phone Calls Not Returned): Pages 27 - 46



RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

TAXI
Responding Operators (Survey Forms Returned or Responded by Telephone)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time Vehicles Year Misc.
AAAron's Wheels/ 7103 Coachman La, Unit 201 |Brian Litter Private Richmond, Henrico, | All times 2 autos 1996
A-Action Cab Richmond, VA 23228-4055 for profit |Chesterfield, Hanover 2 limos (Ud 2004)

218-8294, Fax: 266-9116

Ace Taxi LLC 2700 Maplewood Rd Ace Taxi LLC Private  Richmond Metro All times 4 autos 2004
Richmond, VA 23228 for profit
901-1557
Air Force 1 P.O. Box 7701 Carlyle M Randall  Private Richmond Metro Mon-Sun: |2 autos 2004
Richmond, VA 23231 for profit 8am-5pm
908-7542
Airport Taxi 1845 Powell Rd Earmias Getahun Private | Richmond Metro All times 10 autos 2004 |No DMAS eligible,
Richmond, VA 23224 for pI'Ofit no driver assistance

233-9300, fax: 271-0014
earmias@aol.com

American Taxi 4079 Mineral Springs La 1B |Marwan S Oweidi  Private  Richmond Metro 2 autos 2004 |No DMAS eligible,
Glen Allen, VA 23060 for pI'Ofit no driver assistance
539-5254
moweidi@aol.com

Area Transportation 908 Clauson Rd Gabriel Mamudu Private | Richmond Metro 6am-9pm 3 autos 2004

Sve Richmond, VA 23227 for profit

920-0811, fax: 920-0811

Atlas Taxi Sve 4613 Jennell Crescent Ct Ben Jouali Private Richmond Metro Weekdays: 1 auto 2004 No DMAS eligible,
Richmond, VA 23231 for profit Sam-5pm no driver assistance
919-3996 Weekends:
9am-3pm
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RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

TAXI
Responding Operators (Survey Forms Returned or Responded by Telephone)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time Vehicles Year Misc.

Belay Mengiste 9941 Tuxford Rd Belay Mengiste Private Richmond Metro All times 1 auto 2004

Richmond, VA 23236 for profit

301-0133
Benjamin C Johnson 1501 Enon Church Rd Benjamin C Private Richmond Metro All times 1 auto 2004 Driver assistance

Chester, VA 23832 Johnson for profit

245-0304
Best Care Transport, 101 Province Dr Ashraf Zaki Ali Private Richmond Metro All times 4 minivans 2004 DMAS eligible,
Inc Richmond, VA 23229 for profit driver assistance,

405-8973, fax: 740-8197

Besufekad Amare 4105 Mallard Landing Apt 303 Besufekad Amare  Private Richmond Metro, Mon - Sat 1 auto 2004
Midlothian, VA 23112 for profit |DC area,
218-0151 Charlottesville

Big "O" Cab Co 9701 Goodward Terrace Olawale Omotayo Private  |Richmond Metro All times 3 autos 2004
Richmond, VA 23236-3511 for profit
320-7474

Blue Cab 4014 Tangle Dr Samson Balcha Private Richmond Metro All times 3 autos 2004 | No DMAS eligible,
Richmond, VA 23228 for pI‘Oflt no driver assistance
399-3001
sbalcha@yahoo.com

Blue Top 5604 Eunice Dr #H Zenebe Nishan Private Richmond Metro All times 11 autos 2004 See Airport Taxi
Richmond, VA 23228 for profit
937-0841
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RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

TAXI
Responding Operators (Survey Forms Returned or Responded by Telephone)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time Vehicles Year Misc.

Bowtie Taxi Sve/ 1206 Middleberry Dr Mhamed Private Richmond Metro, All times 6 autos 1996 |Driver assistance
Richmond, VA 23231 Ait-Abdellah for profit |surrounding (Ud 2004)
901-4500 counties

Brooklyn Taxi Sve 3809 Plymouth Dr Carlton L. Mickens Private Richmond Metro All times 1 auto 1996
Richmond, VA 23222 for profit (Ud 2004)
328-2323

Budget Cab Co 415 East Grace St, Apt 402 | Mohamed El-Moctar Private Richmond Metro All times 4 autos 2004
Richmond, VA 23219 for profit
909-2000

Checker Taxi 5303 Raleigh Rd Larry Yates Private RIC based All times 10 autos 1992
Richmond, VA 23231 for profit |operator (Ud 2004)
274-0711

City Cab Svc 1615 Brook Rd Sandra Taylor Private Richmond Metro All times 4 autos 2004
Richmond, VA for profit
643-6791

Colonial Cab 10824 Tuteio Ct Abuie Abdas Private Richmond Metro All times 9 autos 2001
Glen Allen, VA 23059 for profit (Ud 2004)
216-3842

Colonial Taxi 821 Rosemont Rd Goitom G Private RIC based All times 4 autos 2004
Richmond, VA 23224 Gesshatsion for profit |operator
908-6090
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RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

TAXI

Responding Operators (Survey Forms Returned or Responded by Telephone)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time Vehicles Year Misc.
Cool Rides 191 N Laburnum Ave #3 Outta Coulibaly Private Richmond Metro Weekdays: |1 auto 2004 No driver assistance
Richmond, VA 23223 for profit |and beyond 8am-8pm
615-6272 Weekends:
coul041@wmconnect.com 8am-10pm
Donald Franklin 301 Shetland Ct Apt D Donald Franklin Private Richmond Metro All times 2 autos 2004
Richmond, VA 23227 for profit
440-6554
Eagle Taxi Svc 2922 "R" St Luther R Rogers Private Richmond Metro 9am-9pm 1 auto 2004
Richmond, VA 23223 for profit
649-1664
Elijah's Chariot P.O. Box 5241 Thaddeus Hartzog  Private Richmond Metro All times 1 auto 2001
Transportation Svc |Richmond, VA 23220 for profit (Ud 2004)
421-7555
Foster's Cab 324 S Taylor St Leroy B. Foster, Sr  Private Richmond Metro All times 1 auto 2004
Ashland, VA 23005 for profit
337-9014
Full Moon Cab 2810 Hilliard Rd Apt #2 Mohammad N Private Richmond Metro All times 1 auto 2004
Richmond, VA 23228 Khan for profit
319-6551
Gentleman Taxi 1512 Flynn Rd Thomas Peyton Private Richmond Metro All times 1 auto 2004 No DMAS eligible,
Richmond, VA 23225 for profit Driver assistance
839-8400
gentlemantaxi@earthlink.net
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TRANSPORTATION OPERATORS INVENTORY

Responding Operators (Survey Forms Returned or Responded by Telephone)

RICHMOND AREA MPO

TAXI

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time Vehicles Year Misc.
Golden Crown 2234 Staples Mill Rd #1 Sultan Al Omari Private Richmond Metro, All times 15 autos 2004
Richmond, VA 23230 for profit |Eastern part of U.S.
564-9254
Goochland Taxi/ P.O. Box 231 John Grandfield Private Richmond Metro, All times 8 autos 2004 No DMAS eligible,
Innsbrook Taxi Manakin-Sabot, VA 23103 for profit Louisa County, 4 minivans driver assistance
270-3860, fax: 270-3056 Fairfax County 10 full vans
innsbrooktaxi@aol.com 3 charter
Groome Taxi 5500 Lewis Rd Chris Groome Private Richmond and All times 10 autos 2005 No DMAS eligible
Sandston, VA 23150 for profit |surrounding
222-6464 counties Survey received
on 3/25/05
H T Taxi Svc 7703 Offshore Dr Hadi Menz Abdul  Private Richmond Metro Tu, Wed, lauto 2004
Chesterfield, VA 23832 Aima for profit Fri:
439-0609 8am-4pm
Henrico Taxi Sve 9422 Emmett Ct Falah H Al-Khafaji Private Richmond Metro 8am-6pm 1 auto 2004
Glen Allen, VA 23060 for profit
273-0698
Immanuel O Laiser 8608 Pennsbury Ln #4 Immanuel O Laiser Private Richmond Metro All times 5 autos 2004
Richmond, VA 23294 for profit
914-1053
Jan DesJardins 1007 W Harbor Dr Jan - Barbara Private Chesterfield, Weekdays: 1 auto 2004 No DMAS eligible,
Chester, VA 23836 for profit |Col Hgts, Richmond, 9am-5pm driver assistance
777-9229 Hopewell Weekends:
9am-noon
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TRANSPORTATION OPERATORS INVENTORY

RICHMOND AREA MPO

TAXI
Responding Operators (Survey Forms Returned or Responded by Telephone)
Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time Vehicles Year Misc.
Kenneth M Thacker [1909 Woodman Ct Apt B Kenneth M Thacker Private Virginia Statewide All times 7 autos 2004
Glen Allen, VA 23060 for profit
439-0009
L & L Taxi Sve 3913 Pinalto Dr Lawrence C Lewis Private Richmond Metro All tiems 5 autos 2004
Richmond, VA 23222 for profit
840-0449
L A Solomon Taxi 1123 Dove St Apt 1 Larlise Solomon Private Richmond Metro Weekend 1 auto 2004
Richmond, VA 23222 for profit only
247-0589
Leander Matthews |P.O. Box 9192 Leander Matthews  Private Richmond Metro All times 12 autos 2004
4th Richmond, VA 23227 4th for profit
382-8490
Let's Go Taxi 1501 Carlisle Ave Michael Maxwell  Private Richmond Metro All times 1 auto 2004
Richmond, VA 23231-1528 for profit
M K Taxi Sve 1353 Armfield Rd Apt G Kaleab M Desta Private Richmond Metro All times 1 auto 2004
Richmond, VA 23225 for profit
247-0435
Manhattan for Hire |1615 Brook Rd Sandra Taylor Private Richmond Metro, All times 8 autos 1989
Car Corp Richmond, VA 23220 for profit |surrounding (Ud 2004)
643-6791, fax: 643-6794 counties
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TRANSPORTATION OPERATORS INVENTORY

RICHMOND AREA MPO

TAXI
Responding Operators (Survey Forms Returned or Responded by Telephone)
Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time Vehicles Year Misc.
Mimi Taxi Svc 1410 Cargreen Rd #G Solomon Musbai Private Richmond Metro All times 1 auto 2004
Richmond, VA 23225 for profit
873-2477
Mo's Taxi Svc 2608 Porter St Musoke W Kijambu Private Richmond Metro All times 2 autos 2004 No DMAS eligible,
Richmond, VA 23225 for profit driver assistance
519-4477
Nationwide Cab Co | 709 Laburnum Ave #3 Elghotob Ould Dah Private Richmond, Weekdays 1 auto 2004 No driver assistance
Richmond, VA 23223 for profit |Henrico,
986-0380 Chesterfield
tomsone9@MSN.com
Oky Taxicab, Inc 7617 Wistar Village, Apt E  |Gill Hamid Private Richmond Metro All times 2 autos 2004
Richmond, VA 23228 for profit
467-5180
Omega Taxi P.O. Box 74633 Daniel Yohannes Private Richmond Metro 8am-6pm 1 auto 2004
Richmond, VA 23236 for profit
928-4268
Patrick's Taxi 3311 Hampton Ave Patrick O'Neil Private Richmond, Henrico,  All times 4 autos 2002/ No DMAS eligible,
Hopewell, VA 23860 for profit | Chesterfield (Ud 2004) driver assistance
933-8294
Prestige Cab 5422 Sunrise Bluff Ct Charles Self Private Richmond Metro All times 2 autos 1989
Midlothian, VA 23112 for profit (Ud 2004)

221-3333
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RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

TAXI

Responding Operators (Survey Forms Returned or Responded by Telephone)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time Vehicles Year Misc.
Rainbow Cab, Inc  |1702 Terrell Dr Mesfin Seyoam Private Richmond, Henrico, Weekdays: 7 autos 1993 Driver assistance
Richmond, VA 23229 for profit |Chesterfield, Hanover 7:30am-6pm (Ud 2004)
762-9200 Weekends:
8:30am-5pm
Red Sea Taxi 3033 Woodworth Rd Tilaye A Private Richmond Metro Fri, Sat, & 2004
Richmond, VA 23237 Habtemariam for profit Sun:
402-5710 night time
Richmond Top Cab 101 Providence Rd #C Ali Miftah Private Richmond Metro All times 4 autos 2004
Richmond, VA 23229 for profit
405-8973
Royal Crown 2234 Ataples Mill Rd Apt 1 | Muwaffaq Aldmari Private Richmond Metro Mon -Sun: |6 autos 2004
Richmond, VA 23230 for profit 8am-6pm
354-1900
Tri-Care Cab 8830-I Three Chopt Rd Mohamed T Private Richmond Metro M-Thur: 2 autos 2004
Richmond, VA 23229 Mohamedali for profit Sam-11pm
564-3428 Fri & sat:
24 hrs
Unity Cab 143 La Brook Dr Yusufu Makolo Private Richmond Metro All times 1 auto 2004
Richmond, VA 23225 for profit
218-2642
USA Taxi 2300 W Grace St Wrenn P Embrey Private Richmond Metro All times 2 autos 2004
Richmond, VA 23220 for profit

553-9868
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TRANSPORTATION OPERATORS INVENTORY

RICHMOND AREA MPO

TAXI
Responding Operators (Survey Forms Returned or Responded by Telephone)
Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time Vehicles Year Misc.

Veterans Cab 4510 Jefferson Davis Hwy Thomas L.Powers | Private Richmond Metro, All times 40 autos 1989 Driver assistance

Richmond, VA 23234 for profit |surrounding (Ud 2004)

275-5542, 275-8820 counties

Fax: 275-5540
Virginia P.O. Box 70561 Eugene Wallo Private Richmond Metro All times 1 auto 2004 |No DMAS eligible,
Transportation Sve Richmond, VA 23255 for profit driver assistance

937-6162
Virginians Cab P.O. Box 50186 Lemma Getaneh Private Richmond metro All times 2 autos 1992 No driver assistance

Richmond, VA 23250 for profit (Ud 2004)

938-5735

getaneh2000@yahoo.com
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RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

TAXI

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number Contact Person Type Service Area Time Vehicles Year Misc.
A & R Taxi 101 Providence Dr. #6
Richmond, VA 23229
A Touch of Class 3904 Orchard Glen Dr

Luxury Cab Sve

Richmond, VA 23223
228-8944,228-0144

AAA Taxi Co.

6111 Cricklewood Dr #D
Richmond, VA 23234
714-1212

ABC Cab Co.

2701 Irisdale Ave
Richmond, VA 23228
553-9868

Acton Cab

2240 Thornbury Dr
Richmond, VA 23233-6968
360-7106

Aftab Hossain

9518 Virginia Centerway Dr
Glen Allen, VA 23059
538-8088

After Six Taxi Sve

2308 Lenora La
Richmond, VA 23230
673-6008
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RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

TAXI

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number Contact Person Type Service Area Time Vehicles Year Misc.
Alexander T 3918 Springshire Dr
Abraham Richmond, VA 23237-2746
Alfonzo Mathis 2706 Scarsborough Dr
Richmond, VA 23235
218-0458

Allied Central Cab 2221 Staples Mill Rd
Richmond, VA 23230
467-6777

Allied Taxi 6704 Cottage St
Richmond, VA 23228

Ambassador Taxi 2509 Hungary Spring Rd
Richmond, VA 23294

Arnold Green 1105 Old Williamsburg Rd
Sandston, VA 23150
328-0481

Asmarino Car Svc 8533 Aldeburgh Dr
Richmond, VA 23294
747-8448
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RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

TAXI

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number Contact Person Type Service Area Time Vehicles Year Misc.
Bashir B Mohamed 423 Winston St
Richmond, VA 23235
399-8858
Ben Jouali 4207 Harwin P1
Glen Allen, VA 23060
919-3996
Best Taxi 409 Jefferson Davis Hwy
Richmond, VA 23224
Bill Anderson 1835 Meadow Rd
Sandston, VA 23150
Blue Checker Taxi 9941 Tuxford Rd
Sve Richmond, VA 23236
301-0133
Bower Cab 465 Fleming Rd

South Hill, VA 23970

C & J Taxi Svc

3900 Forest Hill Ave, Apt 6B
Richmond, VA 23225-3459
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RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

TAXI

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number Contact Person Type Service Area Time Vehicles Year Misc.
Cab ABC 6704 Cottage St

Richmond, VA 23228

Cab Timur 1314 Barnard Dr
Richmond, VA 23229
677-5130

Call My Chauffeur, 4509 Pouncey Tract Rd
Inc/CMC, Inc Glen Allen, VA 23060
360-2122

Capital Cab Svc P.O. Box 219
Cumberland, VA 23040
222-1495

Carl Nelson P.O. Box 254
Sandston, VA 23150
218-3040

Cengiz Hizalan 4124 Paulhill Rd
Richmond, VA 23236-1156
304-9415

Charles Bake 4 S Confederate Ave
Sandston, VA 23150
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RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

TAXI

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number Contact Person Type Service Area Time Vehicles Year Misc.

Christopher J Hessler |6526 Primrose Place
Richmond, VA 23225
467-6777

Clarence Newby 11733 Olde Coach Dr
Midlothian, VA 23112

421-0969

Colonial Cab 2509 Hungary Spring Rd
Richmond, VA 23294
426-4730

Colonial Cab 343 E Beal St

Highland Springs, VA 23075

Community Cab 821 Rosment Rd
Richmond, VA 23224

Crown Taxi Svc 3208 Utah Place
Richmond, VA 23222

David Holland 3210 Cliff Ave
Richmond, VA 23222
839-8003
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RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

TAXI

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Agency/Company

Address/Phone Number/

Fax Number

Contact Person

Organization

Type

Service Area

Service
Time

Number of
Vehicles

Entry
Year

Misc.

Dorman Taxi

7410 Duncan Rd
Petersburg, VA 23803

Eastern Cab 3609 Chamberlayne Ave, #19A
Richmond, VA 23227-5904
321-7633

Edward J Roberts P.O. Box 12204

Richmond, VA 23241
321-6978

Edwin Harris

2329 Clearfield St
Richmond, VA 23234
276-0621

Elite Taxi & Courier
Sve

1009 Yates Terrace
Richmond, VA 23223
439-6508

Evelyn's Taxi

2961 Janet La
Powhatan, VA 23139
737-4244

Eya Enterprises

5723-F Crenshaw Rd
Richmond, VA 23227
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RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

TAXI

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number Contact Person Type Service Area Time Vehicles Year Misc.
EZ Cab 7715-A N Bourne Ct

Richmond, VA 23228

EZ Svc, Inc 8643 N Eversham Ct
Richmond, VA 23294
921-1118

Five Stars 201 Providence Dr #D
Richmond, VA 23229
437-3378

G & M Taxi Svc 208 Cedarwood Rd
Highland Springs, VA 23075
328-3897

G.0.D.S Taxi 3417 Frank Rd
Richmond, VA 23234

Galaxy Cab 10206 Lakent La
Richmond, VA 23236
402-6812

Gary Catlett 2700 Maplewood Rd
Richmond, VA 23228
901-1557
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RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

TAXI

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number Contact Person Type Service Area Time Vehicles Year Misc.
Gary M Vance 1604 Monteiro Ave

Richmond, VA 23222

George Coleman

1815 Carlisle Ave
Richmond, VA 23231
222-7001

Gold Star Taxi Svc

7702 Twin Oak Dr
Richmond, VA 23228
562-2214

Harvey Aytes Taxi

2285 New Market Rd
Richmond, VA 23231
795-1776

Henry Coston

P.O. Box 3336
Richmond, VA 23228
247-3871

Henry Mills

P.O. Box 50293
Richmond, VA 23250
901-4500

ljaz Khan

5400 Macalpine Cir #1117

Glen Allen, VA 23059
217-7085
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RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

TAXI

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number Contact Person Type Service Area Time Vehicles Year Misc.
Innsbrook Cab 2605 Tracewood Cir
Richmond, VA 23233
909-1990

International Cab 821 Rosemont Rd
Richmond, VA 23224
901-4828

Ishtiag Mir P.O. Box 50011
Richmond, VA 23250

J.B. Taxi 343 East Beal St
Richmond, VA 23222

J.B. Greene Taxi 407 Bancroft Ave
Richmond, VA 23222

Jackie Shook 5971 Dabney Mill Rd
Manquin, VA 23106
737-3721

James Cumber 4717 Caldwell Dr
Richmond, VA 23234
356-2302
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RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

TAXI

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number Contact Person Type Service Area Time Vehicles Year Misc.

James Lancaster 2240 Thornbury Dr
Richmond, VA 23233

Jeffrey Duck 516 Sherilyn Dr
Highland Springs, VA 23075
216-2886

Jemie Taxi 8627 N Evershaw Ct

Richmond, VA 23294

Johnny Yates 8186 Greenview Rd
Mechanicsville, VA 23111
746-1537

Joseph Muller 2505 Coles St

Richmond, VA 23234

Larry E Yates, Sr 4610 Gaardahl Dr
Sandston, VA 23150
373-8000

Larry E Yates, Jr P.O. Box 374
Sandston, VA 23150
909-4834
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TRANSPORTATION OPERATORS INVENTORY

TAXI

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number Contact Person Type Service Area Time Vehicles Year Misc.

Lawrence Taxi Sve P.O. Box 155
Jetersville, VA 23083

Lawrence V Vitro 12127 Shore View Dr
Richmond, VA 23232
360-9789

Lemma Getaneh P.O. Box 50186
Richmond, VA 23250
440-0455

Liberty Cab 1565 Skirmish Run Dr
Richmond, VA 23228

Medallion Taxi 4124 Paulhill Rd
Richmond, VA 23236
674-5757

Melvin Rice 308 Seabury Ave

Sandston, VA 23150

Metro Taxicab 2405 Westwood Ave, Ste 101
Sve, Inc Richmond, VA 23230
833-9642, 353-5000

Fax: 359-3629
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TAXI

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Agency/Company

Address/Phone Number/
Fax Number

Contact Person

Organization

Type

Service Area

Service
Time

Number of
Vehicles

Entry
Year

Misc.

Mexico Taxi

2821-R Hilliard Rd
Richmond, VA 23228
306-7446

Mimi Taxi

1353 Armfield Rd #F
Richmond, VA 23225

Miracle Leasing Co,
Inc

6408 Dawnfield La
Richmond, VA 23231

Monroe G Lindsey

16406 Inchcape Rd
Moseley, VA 23234

Moon Cab Svc

4400 Nine Mile Rd
Richmond, VA 23231
226-4460

Mustaf M Said 211 Providence Dr Apt D
Richmond, VA 23229
306-3962

(Negussu Wakjira P.O. Box 1059

Richmond, VA 23218
937-0840
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TRANSPORTATION OPERATORS INVENTORY

TAXI

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number Contact Person Type Service Area Time Vehicles Year Misc.

Ould M Elmamy 4909 Chamberlayne Ave
Richmond, VA 23227

Prestige Cab 2600 Granite Cr.
Richmond, VA 23225

Public Cab, Inc 4115 Townhouse Rd #Q
Richmond, VA 23228

Queens 9271 Rappahannock Trail
Ashland, VA 23005
986-5411

Queens Airport Taxi 9271 Pappahannock Trail
Ashland, VA 23005
873-9836

Quinton Taxi 5241 Adkins Rd
Providence Forge, VA 23140
932-8422

Ralph's Taxi P.O. Box 34
Mechanicsville, VA 23111
328-6869
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TRANSPORTATION OPERATORS INVENTORY

TAXI

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Agency/Company

Address/Phone Number/
Fax Number

Contact Person

Organization

Type

Service Area

Service
Time

Number of
Vehicles

Entry
Year

Misc.

Rehobot Cab

1390 Cargreen Rd #E
Richmond, VA 23225

Richard Express
Taxi

1206 Middleberry Dr
Richmond, VA 23231
901-4500

Richard Weade

P.O. Box 9746
Richmond, VA 23223
914-5544

Richmond Flyer Taxi

4431 Shonemeade Rd
Richmond, VA 23234
677-5544

Robert Taylor

306 E Nine Mile Rd
Highland Springs, VA 23075
218-1920

Robert Watson

2961 Janet Ln
Powhatan, VA 23239
901-8663

Robert Young

5616 Annette Dr
Sandston, VA 23150
226-1065
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TRANSPORTATION OPERATORS INVENTORY

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)
Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number Contact Person Type Service Area Time Vehicles Year Misc.
Ron's Taxi Svc 9069 Woods Edge Dr

Quinton, VA 23141
837-9630, 353-2204

Royal Taxicab

1306 Stone River Rd
Richmond, VA 23235
355-4050

Safaa Elsakr

13637 Swale La
Midlothian, VA 23112
739-7173

Safeway Cab

395 Winston St
Richmond, VA 23222
901-5992

Sherwood Bell

343 Beal St
Highland Springs, VA 23075
218-2565

Silver Cab

2809 Hilliard Rd Apt D
Richmond, VA 23228

Silver Star Taxi Svc

3109 N Parham Rd #32
Richmond, VA 23294
334-8100
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RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)
Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number Contact Person Type Service Area Time Vehicles Year Misc.
Speed Rabbit 4116 W Wood Harbor Ct #10

Transport, LLC

Richmond, VA 23231

Star Cab Richmond, 2800 Chapelwood La

Inc Richmond, VA 23233
754-8556

Stuart Woolridge II  |1723 Rose Crest Ave
Richmond, VA 23224

Sun Cab 4115 Townhouse Rd, Apt R
Richmond, VA 23228
716-1462

Super Taxi 1845 Powell Rd
Richmond, VA 23224

Syed S Islam 4923 N Crestwood Ave #2
Richmond, VA 23230
721-1147

Taxi Latino

2700 Skeet St
Richmond, VA 23294
755-6628
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TRANSPORTATION OPERATORS INVENTORY

TAXI

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number Contact Person Type Service Area Time Vehicles Year Misc.
Tegegnework H 40 Reykin Dr
Zeleke Richmond, VA 23236
647-7104
The Taxi Man 108 E Huntsman Rd

Sandston, VA 23150
428-6390

Translink Personal
Coach Svc

2706 Scarsborough Dr
Richmond, VA 23235

Trent Taxi

623 Tilton Ct
Richmond, VA 23224
320-2223

Tri-Cities Taxi Svc

2203 National St
Richmond, VA 23231

True Blue Taxi

11733 Olde Coach Dr
Midlothian, VA 23113

Unlimited Visions,
Inc

7305 Ajay Ct
Richmond, VA 23231
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TRANSPORTATION OPERATORS INVENTORY

TAXI

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number Contact Person Type Service Area Time Vehicles Year Misc.

Virginia Clifton 788 Early Forest Cir
Sandston, VA 23150
908-0040

W.L.Yates Taxi 18721 The Glebe La
Charles City, VA 23130

Walid Khaldi 2800 Chapelwood La
Richmond, VA 23233
754-8556

Wesley Wilson 3636 S Woodland Cir
Quinton, VA 23141
932-8031

William Gordon P.O. Box 3336
Richmond, VA 23228
218-2903

William Lowry 3106 Britton Rd
Richmond, VA 23231
237-7183

William N Shiflett 881 Everbranch Dr
Highland Springs, VA 23075
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TRANSPORTATION OPERATORS INVENTORY

TAXI
Non-Responding Operators (Survey Forms/Phone Calls Not Returned)
Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number Contact Person Type Service Area Time Vehicles Year Misc.

William Smith 7989 Colony Dr

Mechanicsville, VA 23111
Willie Simpson 7310 Taw St

Richmond, VA 23237
William Spiller 101 W Beal St

Highland Springs, VA 23075
326-0409

Wilson Taxi

3636 S Woodland Circle
Quinton, VA 23141
932-8247, 840-1826

Y ates

5617 Heywood Rd
Richmond, VA 23224
745-5554

'Yellow Cab Sve

3203 Williamsburg Rd
Richmond, VA 23231

45




RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

TAXI

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number Contact Person Type Service Area Time Vehicles Year Misc.
'Yellowtop Corp 6117 Hull St Rd

Richmond, VA 23224
276-3333, fax: 276-1212
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VANPOOL
ORGANIZATIONS

Responding Operators (Survey Forms Returned): Page 47



TRANSPORTATION OPERATORS INVENTORY

RICHMOND AREA MPO

VANPOOL ORGANIZATIONS

Responding Operators (Survey Forms Returned or Responded by Telephone)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time Vehicles Date Misc.

RideFinders 1111 East Main St Von Tisdale Public Richmond Metro, Mon-Fri - 1998 | Provide
Richmond, VA 23218 non-profit |surrounding places, 8am-5pm (Ud 2004) carpool/vanpool
643-7433, fax: 649-2513 Central Virginia (Office matching
vtisdale@ridefinders.com hours) services

VPSI, Inc 8401 Patterson Ave Jason Ramsey Private Central Virginia Weekdays |40 full vans 1988|No DMAS eligible,
Richmond, VA 23229 for profit based on (Ud 2004) no driver assistance,
740-3010, fax: 740-9121 Vanpools commuter vanpool
jason.ramsey@rideone.com work hours
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SERVICES:

Social Service Agencies
Private Operators



Paratransit Service Operators by Category

Category Operators
Social Service Agencies 30
Private Providers 9
Total 39

B Social Service Agencies

Private Providers
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PARATRANSIT SERVICES:
SOCIAL SERVICE AGENCIES

Responding Operators (Survey Forms Returned): Pages 49-51
Non-Responding Operators (Survey Forms/Phone Calls Not Returned): Pages 52-54



PARATRANSIT: Social Service Agencies

RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

Responding Operators (Survey Forms Returned or Responded by Telephone)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time * Vehicles Year Misc.
Adult Care Svc 8030 Staples Mill Rd Tim Dodd Private All of Richmond Weekdays: |2 minivans 1996 | Eligibility,
Richmond, VA 23228 non-profit |and Henrico; 7am-6pm 1 schbus | (Ud2004) (charge
261-0205, fax: 261-3940 limited Chesterfield, 1 adapted
Hanover and Ashland bus
American Cancer 4240 Park Place Ct Patient Resource Private Services vary per Weekdays: 2004 |Eligibility,
Society: Glen Allen, VA 23060 Center non-profit |area 8am-5pm no charge,
Mid-Atlantic (8219 Town Ctr Dr, Baltimore, MD 21017) no DMAS eligible,
Chapter 1-888-227-6333, fax: 410-931-3997 no driver assistance
American Red 420 E. Cary St Tiffany Royall ~ Private Hanover, Weekdays |8 autos 1986 |Eligibility,
Cross--Greater Richmond, VA 23219 non-profit |Henrico, 8am-4pm 3 minivans |(Ud 2004) no charge,
Richmond Chapter 780-2289, fax: 649-9313 Chesterfield, 3 full vans no DMAS eligible,
royallt@usa.redcross.org Richmond driver assistance
CHIP of Greater 101 Cowardin Ave #307 Melissa Greene, Private Richmond, parts of  Weekdays: |2 minivans 2001 Eligibility,
Richmond Richmond, VA 23224 Mary Williams non-profit Henrico and 8:30am- (Ud 2004) | no charge
233-2850, fax: 233-3443 Chesterfield 4pm
Daily Planet 517 W Grace St James E. Price  Private Richmond M-F: 2 autos 1996 Eligibility,
Richmond, VA 23220 non-profit 6am-8pm |1 minivan (Ud 2004) no charge
783-2505, fax: 283-2514 S-S: 1 truck
7am-9pm
Friends Association 1004 Saint John St John Pumell, Jr. Private Richmond, Mon-Fri: 1 auto 1996 Eligibility,
for Children Richmond, VA 23226 non-profit Henrico 6am-6pm 4 full vans |(Ud 2004) |charge
644-2357, fax: 644-0509
* For client programs 49




PARATRANSIT: Social Service Agencies

RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

Responding Operators (Survey Forms Returned or Responded by Telephone)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time * Vehicles Year Misc.
Goochland 3001 River Road West Donna J. Goff  Private Richmond, Louisa, = Weekdays: 1 full van 1996 No cligibility,
Fellowship and Goochland, VA 23063 non-profit |Goochland, Powhatan 7am-7pm, (Ud 2004) no charge,
Family Svc 556-6260, fax: 556-6208 Henrico Evening: DMAS eligible,
7prn—9pm driver assistance,
Greater Richmond 1617 Front St Ivy Brown Public Richmond, Hopewell, Weekdays: 1 minivan 2004 Eligibility,
Respite Program  Richmond, VA 23222 non-profit Petersburg 8am-5pm no charge,
329-7004, fax: 329-7006 no DMAS eligible,
respite1@Verizon.net no driver assistance
Hanover Assoc. for P.O. Box 91 Lucy Cantrell Private Hanover All times |1 full van 1996 |Eligibility,
Retarded Citizens  Ashland, VA 23005 non-profit (Ud 2004) no charge
798-2400, fax: 798-0310
Jewish Community |5403 Monument Ave Shari Menlowe- Private Richmond, Mon-Fri: |2 vans 1996 Eligibility,
Center Richmond, VA 23226 Barck non-profit Henrico 9am-4pm (Ud 2004) |charge
288-6091
Quin Rivers P.O. Box 660 Charles Emmons Public CC, New Kent, Weekdays: |1 auto 1996|CC/NK
Community Action |Qinton, VA 23030 non-profit | King Queen, (8-4:30pm) |5 minivans (Ud 2004) Medical
Agency 966-5020 ext 303 King William, Weekends: 5 full vans
Carolina (6:30-5pm) 1 sch bus
Richmond 1021 Oliver Hill Way Dora Hall Public Richmond Metro 8am-4pm |1 minivan 2004 No DMAS cligible,
Community Richmond, VA 23219 non-profit 9 full vans driver assistance
Action Program 788-0050, 644-1920
* For client programs 50




RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

PARATRANSIT: Social Service Agencies

Responding Operators (Survey Forms Returned or Responded by Telephone)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time * Vehicles Year Misc.
Shepherds Center 4900 Augusta Ave, Ste 102 Linda Frank Private Richmond City by =~ Weekdays: Volunteer 2004 Eligibility,
of Richmond Richmond, VA 23230-3611 non-profit  zip code 9am-4:30pm drivers no charge,
355-7282, fax: 355-9856 using own no DMAS eligible,
richshepctr@yahoo.com cars no driver assist.
VIP & Associate, P.O. Box 26191 Barbara A. Green Private Virginia, M - F; 1 autoley 1996 |Charge
Inc Richmond, VA 23260 non-profit Planning District 15 8am-3pm |2 full vans | (Ud 2004)
421-2500, fax: 329-5050 2 E350
wi/c
* For client programs 51




RICHMOND AREA MPO

TRANSPORTATION OPERATORS INVENTORY

PARATRANSIT: Social Service Agencies

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time * Vehicles Year Misc.
Bethlehem Wilson P.O. Box 35266

Communities, Inc

Richmond, VA 23235-0266

Bon Secours Richmond
Community Hospital

1500 N. 28th St
Richmond, VA 23223
225-1700 ext 150, fax: 225-1772

Chesterfield
Community Svc
Board

6801 Lucy Corr Blvd
Chesterfield, VA 23832
768-7243, fax: 768-9205

Goochland-Powhatan
Community Svc
Board

3058 River Road West
Goochland, VA 23063
556-5400, fax: 556-5403
vdayne@co.goochland.va.us

Hanover County
Community Svc
Board

12300 Washington Hwy
Ashland, VA 23005
752-4260, fax: 752-4252

Hanover Mental
Health Assoc., Inc
(Hanover Moves)

203 S Taylor St
Ashland, VA 23005
798-5902, fax: 752-8373

Jewish Family
Sve

6718 Patterson Ave
Richmond, VA 23226
282-5644, fax: 285-0006
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TRANSPORTATION OPERATORS INVENTORY

PARATRANSIT: Social Service Agencies

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time * Vehicles Year Misc.
Maymont Foundation 1700 Hampton Street

Richmond, VA 23220
358-7166 ext 398, fax: 358-9994

Powhatan-Goochland
Community Action

3930 Anderson Hwy
Powhatan, VA 23139

Agency, Inc 598-3351, fax: 598-7990
Richmond Department 900 E Broad St, 3rd Floor
of Public Health Richmond, VA 23219

646-3112, fax: 646-3111
millspe@ci.richmond.va.us

Richmond Junior
Chamber of Commerce

P.O. Box 26369

Richmond, VA 23260
644-9607
frank.kovach@worldnet.att.net

Richmond 901 Chamberlayne Parkway

Redevelopment and Richmond, VA 23220

Housing Authority 780-4200

Stop Child Abuse 1506 Staples Mill Rd, Ste 203
Richmond, VA 23230
257-7226

William Byrd 224 South Cherry St

Community House

Richmond, VA 23220
643-2717, fax: 225-0297
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PARATRANSIT: Social Service Agencies

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address Contact Person Type Service Area Time * Vehicles Year Misc.
YMCA 6 N 5th St

Richmond, VA 23219
643-6761, fax: 643-1314
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PRIVATE OPERATORS

Responding Operators (Survey Forms Returned): Page 55
Non-Responding Operators (Survey Forms/Phone Calls Not Returned): Page 56



RICHMOND AREA MPO
TRANSPORTATION OPERATORS INVENTORY

PARATRANSIT: Private Providers

Responding Operators (Survey Forms Returned or Responded by Telephone)

Address/Phone Number/ Organization Service Number of Entry
Agency/Company Fax Number/E-Mail Address | Contact Person Type Service Area Time Vehicles Year Misc.
A Goff Transportation P.O. Box 7822 Dan Goff Private  Richmond, Culpept All times 11 autos, 2004 No DMAS eligible,
Charlottesville, VA 22906 for profit Charlottesville, 2 full vans, Driver assistance
257-5466, fax: 459-5645 Harrisonburg, 14 charter
clients@agoffbus.com Lexington 1w/c [&X)
Delta Medical P.O. Box 28723 Shakoor Elbashir  Private Richmond Metro | Weekdays: 2 autos, 1998 |No eligibility,
Transportation, Inc Richmond, VA 23228 for profit 6am-7pm, 2 minivans, = (Ud 2004) no DMAS eligible,
755-7774, fax: 755-1709 Weekends: |3 full vans driver assistance
eelbash@aol.com 9am-4pm
Community Assisted 4930 Old Midlothian Tnpk/Marvin Green Private  Richmond, Richmond: 58 vans 1998 Eligibility,
Ride Enterprises Richmond, VA 23224 for profit Henrico, Mon-Sun: wi/c (Ud 2004)
(CARE) 782-2273, fax: 343-1159 5:45am-11:30pm
Transportation, Inc Henrico: Mon-Fri:6am-6:30pm
Taylor's Transportation 2201 Brook Rd Cynthia Daughtry Private |All over Weekdays: |2 autos, 2004 No eligibility,
Svc Richmond, VA 23220 for profit 8am-4pm. 1 minivan, Charge,
321-9321, fax: 565-1733 weekend: 1 transit bus DMAS eligible,
optional driver assistance
VAN GO, Inc of 5805 School Ave Sid Del Cardayre/ Private  Virginia and Weekdays: 50 full vans 1992 No eligibility,
Richmond Richmond, VA 23228 Steve Rich for profit surrounding states 5:30-8:30pm (25 w/c &)  (Ud 2004) charge,
261-7388 Weekends: DMAS eligible,
5:30-6:30pm driver assistance
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TRANSPORTATION OPERATORS INVENTORY

PARATRANSIT: Private Providers

Non-Responding Operators (Survey Forms/Phone Calls Not Returned)

Transportation, Inc

Richmond, VA 23227
515-9462

Address/ Organization Service Number of Entry
Agency/Company Phone Number Contact Person Type Service Area Time Vehicles Year Misc.
Elam Medical 8219 Overbury Rd

Hi Tech Medical
Transportation, Inc

5001 Regent Rd
Richmond, VA 23230
355-3125

Joe L. King 5001 Barkbridge Circle
Chesterfield, VA 23832
Robert L Shook 3601 Britton Rd

Richmond, VA 23231
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A. Survey Forms:

1. Survey Form | Sent to Transportation
Operators: Pages A1 - A2

2. Survey Form Il Sent to Paratransit Service
Providers: Pages A3 - A4



<Survey Form | : This survey form was sent to transportation operators>

INVENTORY OF RICHMOND AREA
TRANSPORTATION OPERATORS
Mail Using Enclosed Envelop or by Fax to 367-4375

Questions? Contact Jin Lee, at RRPDC: Call 367-6001 (or by E-Mail: jlee@richmondregional.org)
OPERATORS SURVEY FORM

Name of Firm/Agency:

Address:

Contact (Person):
Phone: Fax: E-Mail Address:

TYPE OF SERVICE NOW PROVIDED: SERVICE AREA:
Check all that apply) (List cities, towns, and counties)
] Taxi

Limousine
Paratransit

Fixed Route Transit

On-Call Transit
Other (Please describe):

———————

]
]
]
] Charter Bus
]
]

Department of Medical Assistance Services (DMAS)/Medicaid Eligible Provider? [ ]Yes
SERVICE TIMES (Check all that apply) TYPE OF ORGANIZATION/FIRM
[ ] Weekdays Hours: (Check one)
[ ] Weekends Hours: [ | Private for profit
[ ] Evenings Hours: [ | Private non-profit
[ ] Alltimes [ ] Public non-profit
[ ] Other (Specify): Hours:

(Over)

A1

] No
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Page 2
CURRENT INVENTORY OF OPERATING VEHICLES:

Wheelchair Lift Wheelchair Lift
Vehicle Type No. of Vehicles Equipped? Vehicle Type No. of Vehicles Equipped?
[ ] Auto [ ] [ ] [ ] School bus [ ] [ ]
[ ] Adapted auto [ ] [ ] [ ] Charter bus [ ] [ ]
[ ] Minivan [ ] [ | [ ] Ambulance [ ] [ ]
[ ] Full-size van [ ] [ ] [ ] Other (Specify): [ ] [ ]
[ ] Transitbus [ ] [ ]
DRIVER ASSISTANCE TO DISABLED PASSENGERS AVAILABLE? [ ] Yes [ ] No

If yes, please describe (e.g., door-to-door or curb-to-curb service, etc.):

ADDITIONAL COMMENTS:

Thank you for your time and assistance!
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Page 3

<Survey Form Il : This survey form was sent to paratransit service operators >

INVENTORY OF RICHMOND AREA
SOCIAL SERVICE AGENCIES/PARATRANSIT TRANSPORTATION PROVIDERS
Mail Using Enclosed Envelop or by Fax to 367-4375

Questions? Contact Jin Lee, at RRPDC: Call 367-6001 (or by E-Mail: jlee@richmondregional.org)
PROVIDERS SURVEY FORM

Name of Firm/Agency:
Address:

Contact (Person):
Phone: Fax: E-Mail Address:

TYPE OF SERVICE NOW PROVIDED: SERVICE AREA:

Check all that apply) (List cities, towns, and counties)
] Taxi

] Limousine

] Paratransit

] Fixed Route Transit

] Charter Bus

]

]

On-Call Transit
Other (Please describe):

———————

Department of Medical Assistance Services (DMAS)/Medicaid Eligible Provider? [ ] VYes [ 1No
SERVICE TIMES (Check all that apply) TYPE OF ORGANIZATION/FIRM
[ ] Weekdays Hours: (Check one)
[ ] Weekends Hours: [ | Private for profit
[ ] Evenings Hours: [ | Private non-profit
[ ] Alltimes [ ] Public non-profit
[ ] Other (Specify): Hours:
(Over)

A3



CURRENT INVENTORY OF OPERATING VEHICLES:

Page 4

Wheelchair Lift Wheelchair Lift
Vehicle Type No. of Vehicles Equipped? Vehicle Type No. of Vehicles Equipped?
[ ] Auto [ ] [ ] [ ] School bus [ ] [ ]
[ ] Adapted auto [ ] [ ] [ ] Charter bus [ ] [ ]
[ ] Minivan [ ] [ ] [ ] Ambulance [ ] [ ]
[ ] Full-size van [ ] [ ] [ ] Other (Specify): [ ] [ ]
[ ] Transit bus [ ] [ ]
DRIVER ASSISTANCE TO DISABLED PASSENGERS AVAILABLE? [ ] Yes [ ] No
If yes, please describe (e.g., door-to-door or curb-to-curb service, etc.):
IS THERE AN ELIGIBILITY REQUIREMENT FOR YOUR SERVICE? [ ] Yes [ ] No
If yes, what are the criteria, and what agency/individual makes the determination?:
DO YOU CHARGE A FARE? [ ] Yes [ ] No
FARE STRUCTURE / RATES:
ADDITIONAL COMMENTS:

Thank you for your time and assistance!
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Taxicab Ordinance Excerpts from
City of Richmond,

Chesterfield County,

Hanover County, and

Henrico County Codes:
Pages B1 -B5



Taxicab Ordinance Excerpts from City of Richmond Code Section 30, Chesterfield County Code Section 15, Hanover County

Code Section 22.1, and Henrico County Code Section 21

1. Rates -- Generally: Chesterfield County Code Section 15-195

Except as otherwise provided in this article, it shall be unlawful for the owner or driver of any taxicab to charge a rate above or
below the rates established by the board of supervisors.

(See City of Richmond Code Section 30-16, Hanover County Code Section 22.1-33, and Henrico County Code Section 21-

124)

2. Enumerated; Special Discount for Elderly Passengers and Disabled Passengers: City of Richmond Code Section 30-17

(a)

The rates to be charged passengers by certificate holders or drivers of taxicabs shall be as follows, and it shall be
unlawful for a certificate holder to permit or a driver to make any greater or lesser charge for the transportation of
passengers and baggage:

(1)  For the first one-fifth mile: $2.50.
(2) For each succeeding one-fifth mile: $0.30.
(3)  For each one minute of waiting time: $0.30.

Waiting time shall include the time consumed while the taxicab is stopped or moving at a speed less than fifteen (15)
miles per hour, and time consumed waiting for a passenger beginning five (5) minutes after the time of arrival at the
place to which it has been called and the time consumed while it is standing at the direction of the passenger. Waiting
time shall not include, and no charge shall be made for, the time lost on account of inefficiency of the taxicab, or its
operation, or time consumed by premature response to a call. No charge shall be made for mileage while waiting time
is being charged.
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(b)

(©)

(d)

For each additional passenger over one an additional charge of one dollar ($1.00) shall be made; provided, that children
six (6) years of age or younger, when accompanying a fare-paying passenger, shall not be deemed additional
passengers for the assessment of such additional charge.

For a trip originating between the hours of 9:00 p.m. and 6:00 a.m. of the day following, in addition to the charges
registered on the meter, a surcharge of one dollar ($1.00) per trip shall be added to compute the fare for such trip.

The owner of any taxicab, upon receipt of satisfactory proof that a person is sixty-five (65) years of age or older, or
disabled, may offer a discount not to exceed twenty (20) percent of the total charge for transportation and services. For
purposes of eligibility under this chapter, disabled persons include individuals who are physically, hearing, mentally, or
visually impaired. The following identification may serve as satisfactory proof of age or disability: a valid driver’s
license; a valid GRTC Senior Citizens ID or Medicare Card; a valid GRTC Handicapped or Disabled Identification
Card; or a valid identification card issued by a public transportation provider to meet the requirements of the federal
Americans with Disabilities Act.

The owner of any taxicab may enter into written contracts with organizations and companies to provide taxicab
services on a negotiated basis. The owner of any taxicab may enter into written contracts with individuals to provide,
on a negotiated basis, regular service, as defined in section 30-1. All such contracts must be kept and preserved, and
shall be subject to inspection, in the main offices of the taxicab company during the terms of the contract and for twelve
(12) months after termination of the contract. The rates to be charged for such services under written contract shall not
be fixed, prescribed, or established by the Council. As required in section 30-15, taximeters shall be in operation at all
times during the transportation of passengers; however, the charge for such services shall be governed by the written
contract, and not the taximeter.

(See Chesterfield County Code Section 15-196, Hanover County Code Section 22.1-34, and Henrico County Code Section 21-

124)

Display: City of Richmond Code Section 30-18

No taxicab shall be operated on the streets of the City in which there is not displayed at some conspicuous point inside of such
vehicle, in full view of the passenger or person hiring such vehicle, the rates fixed, prescribed or established for use of any
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such vehicle. Such rates shall also be displayed on the exterior of each side of any taxicab in a manner to be approved by the
Chief of Police.

(See Chesterfield County Code Section 15-197, Hanover County Code Section 22.1-35, and Henrico County Code Section 21-
124)

Drivers Not to Drive Longer than Thirteen Hours in Twenty-Fours: Hanover County Code Section 22.1-48

No certificate holder shall require a driver to, and no driver shall, drive a taxicab or remain on duty for such purposes longer
than thirteen (13) hours in any twenty-four-hour period.

(See City of Richmond Code Section 30-33, Chesterfield County Code Section 15-212, and Henrico County Code Section 21-
141)

Certificate Holder to Have Telephone Listing: Chesterfield County Code Section 15-214

Every certificate holder shall list a telephone number in the Greater Richmond telephone directory that customers can call for
taxicab service. If the certificate holder operates five or more taxicabs, the telephone listing shall also appear in the Greater
Richmond classified telephone directory. If there has not yet been an opportunity to publish the listing in the required
directories, the certificate holder shall list the telephone number with the Greater Richmond directory assistance service.

(See City of Richmond Code Section 30-35, Hanover County Code Section 22.1-15, and Henrico County Code Section 21-
126)

Reciprocity: City of Richmond Code Section 30-58

Upon a finding by the Chief of Police that the County of Henrico, County of Chesterfield, County of Hanover, any county or
city contiguous to the City, Henrico County, Chesterfield County or Hanover County or any of them has adopted an ordinance
containing provisions comparable to the City ordinance and providing for reciprocity with the City, then vehicles for which a
person holds a current and valid certificate of public convenience and necessity issued by the County of Henrico, County of
Chesterfield, County of Hanover, any county or city contiguous to the City, Henrico County, Chesterfield County or Hanover
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County or any of them and drivers who hold a current and valid permit issued by the County of Henrico, County of
Chesterfield, or County of Hanover, any county or city contiguous to the City, Henrico County, Chesterfield County or
Hanover County or any of them will be deemed to have compiled with the certificate and permit requirements of this article
and shall be deemed to possess comparable certificates or permits, as the case may be, issued by the City while such city or
county certificates or permits remain in good standing, provided, that no certificate or permit issued by the County of Henrico,
County of Chesterfield, County of Hanover, any county or city contiguous to the City, Henrico County, Chesterfield County
or Hanover County or any of them shall be valid in the City where the holder of such certificate or permit has applied for and
been refused a permit or certificate by the City, or has had such permit or certificate revoked by the City under the provisions
of this article and is not eligible for issuance of a permit or certificate by the City.

(See Chesterfield County Code Section 15-177, Hanover County Code Section 22.1-57, and Henrico County Code Section 21-
40)

Receiving and Discharging Passengers: Hanover County Code Section 22.1-43

Every for-hire car shall receive and discharge passengers only at the righthand curb of the street and only when at a full stop;
except that passengers may enter or leave a taxicab from the left side at the lefthand curb of a one-way street.

(See City of Richmond Code Section 30-27, Chesterfield County Code Section 15-206, and Henrico County Code Section 21-
135)

Transportation of Passengers by Most Direct Route; Payment of Toll Charge: Chesterfield County Code Section 15-203

All taxicabs shall transport passengers by the most direct route, unless otherwise directed by the passenger. When such route
requires the payment of a toll, the driver shall transport the passenger across the toll when the passenger agrees to pay the toll.

(See City of Richmond Code Section 30-24, and Hanover County Code Section 22.1-40, and Henrico County Code Section
21-132)
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10.

Taximeters: City of Richmond Code Section 30-15

Every taximeter shall be equipped with a taximeter prescribed by the chief of police by which the charge for-hire is
mechanically or electronically calculated, both for distance traveled and for waiting time, and upon which such charge shall be
indicated by means of figures clearly visible to the passenger. The taximeters shall be equipped with a mechanical or
electronic device by which the driver of a taxicab can put the taximeter in operation and the device shall be kept in an
operating position at all times during the transportation of paying passengers. Roof lights and meters shall operate by use of
one swich only so that the light will automatically be lit when the meter is not running. It shall be unlawful for a driver to fail,
refuse or neglect to put the taximeter in operation by means of the device when the transportation of every passenger is begun
in the City and to keep the device in an operating position at all times during the transportation of each passenger. Taximeters
shall be inspected and validated for accuracy during such inspections provided in section 30-13; provided, that the Chief of
Police may require the meter’s accuracy to be validated by such independent testing agencies as may be approved by the Chief.
In the event such independent testing agency is used, the owner shall pay the costs of such validation. Any taxicab found to
have a defective taximeter shall not be operated for taxicab service until such defect is corrected.

(See Chesterfield County Code Section 15-194, Hanover County Code Section 22.1-30, and Henrico County Code Section 21-
122)

Exemptions from Article; Applicability of Rules of Capital Region Airport Commission: Henrico County Code Section
21-34

The provisions of this article shall not apply to vehicles listed in Code of Virginia, § 56-274, as amended, with the exception of
those vehicles listed in subsection (2) of such section, or to funeral vehicles, or to common carriers of persons or property
operating as public carriers by authority of the state corporation commission or under a franchise granted by the county. This
article shall not be construed to conflict with or be in derogation of any additional rules and regulations adopted by the Capital
Region Airport Commission pursuant to its enabling authority for the operation of for-hire vehicles on its property located in
the county.
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